
Up to $3,000 for rent, mortgage, 
legal and utility assistance

Up to six months of rent assistance from 
March 1 - December 30, 2020

Up to $3,000 total

Up to $750/month, plus up to an additional 
$750/month if needed, and up to 
$200/month for utilities, late fees, court 
costs

Renters: Under 50% AMI
Homeowners: Under 80% AMI

Be unemployed as verified by PA Dept. of 
Labor & Industry or lost at least 30% income 
since 3/1/20 and be under 100% AMI

City of Pittsburgh Only
Allegheny County (including City of 
Pittsburgh)

No citizenship requirement No citizenship requirement
URA ACED

Call United Way 2-1-1
COVIDRentRelief.AlleghenyCounty.us 
(starting July 10th)

Income Verification, 
Identification, lease, bills

Up to $3,000 for emergency 
rental assistance to prevent 
eviction

Mediation is a free, confidential, voluntary 
process in which a neutral mediator helps 
people find solutions to their housing 
dispute. 

Must file an appeal with the 
Pittsburgh Housing Court

Mediations will be performed via 
videoconference

Income must be under 50% AMI Landlord and Tenant willing to mediate
City of Pittsburgh Only Allegheny County
No citizenship requirement No citizenship requirement
URA Just Mediation Pittsburgh
Call United Way 2-1-1

Landlord-Tenant Docket Number, 
Income Verification, Lease

Can someone receive both HSP and CARES-RRP funding?
Yes, but only if each of the funding sources cover different months. City residency requirements apply for HSP funding.

Can someone apply for both the HSP program and the HSP Eviction Prevention Program?
No, under HSP guidelines, a household is eligible for up to $3,000 total in a five year period. Renters without an eviction appeals 

should apply for HSP. Those with an eviction appeal filed with the Housing Court should apply for the Eviction Prevention 
Program.

Email: AHICaresRRP@actionhousing.org
Hotline: 412-248-0021

Residency:
Citizenship Status:
Administrator:

Referrals can be emailed to 
info@justmediationpgh.org
Note: This program is sponsored by the 
Commission on Human Relations
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