
 
 

 
 

 

 

ATTN: Drummond Group, LLC 

13359 North Hwy. 183 

Suite B 406-238 

Austin, TX 78750 

 

June 11, 2018 
STI Computer Services, Inc 

2016 and ChartMaker® 2018 

 

To Drummond Group: 

The Mandatory Disclosure statement of costs and limitations for our certified product(s) is attached to 

this letter and will be posted along with the required product information on our website here:  

http://sticomputer.com/resources/clinical/ 

We agree to notify Drummond Group of any and all future changes to our transparency and disclosures 

language for this certified product-version.  

We understand and agree that the ONC Health IT Certification Program Final Rule statement gives 

Drummond Group, as an ONC-ACB, the sole responsibility for ensuring compliance and determining 

appropriate consequences if EHR technology developers fail to divulge accurate transparency and 

disclosures information. 

We understand and agree that we will provide to Drummond Group copies of or give access to any and 

all websites, marketing materials, communication statements, and other assertions made by your 

organization regarding the ONC certification status of this product in a reasonable time to ensure the 

transparency and disclosures information is being accurately disclosed. 

 

Ted Itkowitz 

President 

STI Computer Services, Inc 

2700 Van Buren Ave 

Eagleville, PA 19403 

610-650-9700 
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 STI Computer Services, Inc Cost and Limitations Report for ChartMaker® Medical Suite version  

 ChartMaker® 2018. 

Capability and 
Certification 

Criterion 

Description of 
Capability 

Types of 
Costs or 

Fees to be 
paid by 

provider 

Additional 
Types of 

Costs or 

Fees 

Limitations 
(Contractual 

or Business) 

Limitations 
(Technical 

or Practical) 

Drug to Drug, Drug 
to 
Allergy Interaction 

Checks 
170.315(a)(4) 

This functionality 
providers users 
with alerts for 
patients when 
there is a 
contraindication 
between drugs, 
patient allergies 
or diagnoses at 
time of 
prescribing a 
medication 

For our Client 
Server clients 
there is a nominal 
monthly fee for 
ChartMakere 

HealthPortal. For 
our Cloud/RCM 
clients there is no 
additional cost. 
HealthPortal 
access is needed 
to receive updated 
data from FDB 

None Clients do not 
need to have a 
contract with FDB 
to obtain this 
data. 

None 

Medication Allergy 

List  
170.315(a)(8) 

This functionality 
allows users to 
enter medication 
allergies based on 
drug name, 
ingredients or 
groups 

For our Client 
Server clients 
there is a nominal 
monthly fee for 
ChartMaker@ 
HealthPortal. For 
our Cloud/RCM 
clients there is no 
additional cost. 
HealthPortal 
access is needed 
to receive updated 
data from FDB 

None Clients do not 
need to have a 
contract with FDB 
to obtain this 
data. 

None 

Drug Formulary 

Checking 

170.315(a)(10) 

This functionality 
provides formulary 
checking at time of 
prescribing 
medications and 
reports back 
information to help 
the provider make 
point of care 
decisions based on 
the patien€s 
prescription plan's 
formulary. 

For our Client 
Server clients 
there is a nominal 
monthly fee for 
ChartMaker@ 
HealthPortal. For 
our Cloud/RCM 
clients there is no 
additional cost. 
HealthPortal 
access is needed 
to receive updated 
formulary data 
from Surescripts 

None Clients do not 
need to a 
contract with 
Surescripts 

None 



 
 

 
 

Capability and 
Certification 

Criterion 

Description of 

Capability 

Types of 

Costs or Fees 

to be paid by 

provider 

Additional 
Types of 

Costs or 

Fees 

Limitations 

(Contractual 

or Business) 

Limitations 
(Technical 

or Practical) 

Direct Messaging 

170.315(h)(1) 

Transition of Care 

Receive 

170.315(b)(1) 

 

This functionality allows 

providers to 

Receive, Create and 
Send Transition of Care 

documents. Direct 
Messaging is used to 
Receive and Send. 

For our Client Server 

clients there is a 

nominal monthly fee 

for ChartMaker@ 

HealthPortal. For our 

Cloud/RCM clients 

there is no additional 

cost. HealthPortal 

access is needed for 

Direct Messaging. 

Surescripts is the 

HISP we use for 

Direct Messaging 

None Clients do not need 

to a contract with 

Surescripts. 

Surescripts is the 

only HISP that we 
utilize for Direct 
Messaging 

There may be 

some Direct 

Addresses that are 

not accessible to 
our clients due to a 
limitation of 

Surescripts to only 
allow access to 

Direct addresses 
that are part of 
their HISP or to 

those in which they 
have partnered 

with. 

Electronic Prescribing 

of Non-Controlled 

Substances and 

Controlled Substances 
170.315.(b)(3) 

This functionality 

allows prescribers to 

send prescriptions 

electronically. This 

includes both 

NonControlled and 

Controlled Substances 

For our Client Server 
clients there is a 
nominal monthly fee 

for ChartMaker• 
HealthPortal. For our 

Cloud/RCM clients 
there is no additional 
cost. HealthPortal 

access is needed to 
communicate with 

Surescripts, the 
prescription clearing 
house. 

There is an 

additional low 

impact cost every 

two years to 

IdenTrust if a 

provider is sending 

Controlled 

Substances 

electronically. 

They need to be 
identity proofed 

and provided a 
token which is 
done via IdenTrust 

Clients do not need 
to a contract with 
Surescripts. 

Providers 
prescribing 
controlled 

substances 
electronically do 

need to sign up 
and register with 
IdenTrust. 

Tokens from 
IdenTrust are the 
only ones 

accepted. 

Patient Access to 

Health Data, ability to 

view, download and 

transmit via Direct 

Messaging 

170.315.(e)(1), 

Secure Messaging 

with patient's 

provider 

170.315(e)(2) and 

 
 

This functionality 

allows patients to view 
their data on a secure 

patient portal specific 
to a practice, download 
and or transmit data 

via Direct Messaging to 
other providers not 

part of this specific 
practice as well as send 
secure messaging to 

providers and other 
designated staff of this 

practice. 

For our Client Server 

clients there are 

nominal monthly 

fees for 

ChartMaker@ 

HealthPortal and 
ChartMaker@ 

PatientPortal. For 

our Cloud/RCM 

clients there is no 

additional cost. 

HealthPortal access 

is needed for Direct 

Messaging and to 

facilitate 

communication 

between the 

Practice and 

PatientPortal. 

ChartMaker 

Surescripts is the 
HISP we use for 

Direct Messaging 

None Clients do not need 

to a contract with 
Surescripts. 

Surescripts is the 

only HISP that we 
utilize for Direct 
Messaging 

There may be 

some Direct 

Addresses that are 

not accessible to 

patients due to a 

limitation of 

Surescripts to only 
allow access to 
Direct addresses 

that are part of 
their HISP or to 

those in which 
they have 
partnered with. 



 
 

 
 

Capability and 
Certification 

Criterion 

Description of 

Capability 

Types of 

Costs or Fees 

to be paid by 

provider 

Additional 

Types of 

Costs or 

Fees 

Limitations 

(Contractual 

or Business) 

Limitations 

(Technical 
or 
Practical) 

Registry 
Submissions 

Immunization 

170.315.(f)(1) 

and 

Specialized 
Registry 
170.215(f)(3) 

The immunization 

registry 

functionality 

allows for 

bidirectional data 

flow (when 

supported by the 

registry) 

We also support 
specialized 
registry 
submission via 
CECity 

For our Client 
Server clients 
there is a 
nominal 
monthly fee for 
ChartMaker@ 
HealthPortal. 
For our 
Cloud/RCM 
clients there is 
no additional 
cost. 

There is a 
low impact 
yearly fee to 
submit data 
to CECity 

We 

participate 

with as many 

immunization 

registries as 

required by 

our clients. 

Currently we 
only submit to 
CECity for 
specialized 
registry. 

None 

 

 


