
CBP ROAM

CBP ROAM App Benefits

• Streamlined reporting process with reusable mode of travel and traveler
profiles through login.gov

• Shorter wait times by reporting from a smart device, with the option to
request a “Verified Traveler” number

• Greater convenience with video inspections by CBP officers when
applicable 

Using CBP ROAM on a Personal Device

Download the “CBP ROAM” app from the 
Apple App Store or Google Play Store

Use the CBP ROAM app to create a 
login.gov profile and sign in to the app

Create mode of travel and traveler profiles 

Submit a trip by selecting your profiles 
and completing trip information

A CBP officer may initiate a video chat, 
and will send a notification of approved 
entry or next steps

TM

A new, more convenient way for boaters to report 

their U.S. entry to U.S. Customs and Border Protection!

NOW AVAILABLE IN SAN DIEGO!
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