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ChartMaker® Medical Suite Upgrade Instructions

This document will guide you through the process of downloading and installing the ChartMaker® Medical Suite
upgrade via the Clinical or Practice Manager application. Please follow all steps carefully to allow for the best
experience. These instructions do not apply to CLOUD offices.

It is important for your office to review the Practice Manager and Clinical Release Notes to be aware of the new
features and enhancements. The Release Notes are available on the www.sticomputer.com website. For
Practice Manager, click Resources > Practice Manager > scroll to Downloads and select Release Notes. For
Clinical, click Resources > Clinical > scroll to Downloads and select Release Notes.

Installation Instructions

You must run the upgrade on your application server and must be logged into the server as an
administrator. Once you are logged into the application server as an administrator use the following steps to
upgrade the ChartMaker Medical Suite.

1. Log into Practice Manager or Clinical.

2. After you have logged in, click Help > ChartMaker Medical Suite Update.

% Practice Manager - Fictional Physicians (1) - JD - PCare
Account Administration  Print  Add-Ins  To-Do (6257 [ZE°N ?

£ Patient |@ Charge | $ Paprnent | @ [hiquire | €3 Inzu Help Topics intrent | || Flemittance.
About Practice Manager...

; Practice:
Aecount # || @ User Logon Status |

STI Website

Salutation: | J Doe: | £/
First | Middle:li ChartMaker Medical Suite Update...
| mp Status:

tar atatus:
Last: | Suffix: 1 !
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http://www.sticomputer.com/

3. In the URL Entry section of the ChartMaker Medical Suite Update dialog, enter the upgrade URL
(given by Customer Support). You then have the options to configure the Download Scheduling
options and/or the Automated Upgrade options.

4. In the Download Scheduling section, you have the option to download the upgrade now (Start
download now), or Schedule download to start at a configured date and time.

ChartMaker Medical Suite Update @
.2 Properties
Download Location
The ChartMaker Medical Suite update will be downloaded to this location on the ST Data Server.

Server Path: [CA\ ~ |STIInstaII'-.ChartMaker Medical Sutte

URL Entry

Enter the URL given to you by customer support.

URL: |URL obtained from Customer Support

Download Scheduling
The download can start immediately or be scheduled to start at a later date and time.

(") No download
(®) Start download now

() Schedule download to start at:  09/24/2020 10:06 AM 2
Automated Upgrade
Automated Upgrade Enabled: (@) Disabled () Enabled
Upgrade Scheduled Time: 09/24,/2020 10:06 AM

Status of Last Update
Start Date: 07/31/2020 11:20 AM
Status: Extraction - Successful

Description: Complete

Comment; Anicon to install the ChartMaker Medical Suite update has been placed on the
server's deskiop.

OK Cancel
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5. In the Automated Upgrade section, you can enable an automated install of the upgrade, and schedule a
date and time for the automated upgrade.

If you DO NOT want to use the automated feature, you can skip this section and go to step 12.

If you DO want to use the automated feature, in the Automated Upgrade Enabled field, select
Enabled.

The server will automatically restart at the end of the upgrade when using the automatic
upgrade option.

6. In the Upgrade Scheduled Time field, click the radio button next to the Date/Time drop-down, and
configure the Date and Time you want the upgrade installation to start.

***NOTE***

If the Update Install Package needs to be downloaded, or is in the process of being
downloaded, then the Upgrade Scheduled Time must be set at least 24 hours into the future
if the Start Download now option was selected in the Download Scheduling section (Step 4
above); or, at least 24 hours later than the date and time configured in the Schedule
download to start at field if scheduling the download, to ensure successful download of the
Update Install Package.

7. Click the Configure button to access the Automated Upgrade Settings dialog and configure the
upgrade options and email notifications to be used for the automated upgrade.

Automated Upgrade
Automated pgrade Enabled: Dizabled @ Enabled Configure |

Upgrade Scheduled Time: Mot Scheduled @ 11/06/2018 09:00 PM [+

The zerver will automatically restart at the end of the upgrade.
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8. In the Alternate Backup Location field, you can enter or browse to a specific location for the backup
if you do not want to use the default backup location. It is recommended that you consult your
hardware vendor prior to making any alternative changes to your backup location. If this field is left
blank, the system will use the default backup location.

9. The Email Notifications section allows you to configure email addresses to notify various individuals
about successes and failures of the update process:

e On Success: an email will be sent to each address if the upgrade completes successfully.

e On Failure: an email will be sent to each address if the upgrade fails during the upgrade
process.

e On Critical Failure: an email will be sent to each address if the upgrade fails during the
upgrade process and the databases fail to roll back.

e On Prerequisite Failure: an email will be sent to each address if the upgrade fails on one of
the prerequisite checks (stoplights or other various checks performed before the process enters
the actual upgrade).

e On User Failure: an email will be sent to each address if an upgrade fails due to users still
being logged into Clinical or Practice Manager.

10. When finished configuring the Automated Upgrade Settings, click the OK button to activate the
changes. If you click the Cancel button, or close out of this screen without clicking OK, the changes will
be discarded, and the previous setting will be kept.

E Automated Upgrade Settings @

Please note: I zelected below, the automated backup location will only be used
for automated upgrades and will not be uzed during the manual upgrade
pIOCEsE.

Automated Backup Location: | |

To receive email notification of the final status of pour uparade, pleasze enter the
email address for the people you would lke to be notified. Please use a comma
to separate the emai recipients.

Ermail Motifications

On Suzcess  johndosi@shicomputer. conm

OnFailure:  johndoe@sticomputer. com

On Critical Failure: johndoe@sticomputer. com
On Prerequisite Failure: johndoe@sticomputer. com
On Uzer Failure: johndoel@sticomprter. com

| ] | | Cancel

11. After the Automated Upgrade settings have been configured as desired, click the OK button. The
system will then download and install the upgrade as configured in the Download Scheduling and
Automated Upgrade sections. The system will generate any email messages regarding the upgrade
process as configured in the Automated Upgrade Settings dialog.

12. If you are choosing not to use the Automated Upgrade, then after the URL has been entered and the
Download Scheduling options have selected, click the OK button.
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13. The ChartMaker Medical Suite Update Status dialog will appear outlining the download status. Click the
Close button to run the download in the background.

E Chartiaker Medical Suite Update Status @
Statug of Last Update

Start Date: 11/06/2018 1:12 PM
Statuz: Download
Dezcription: Started

Comment:  The file size is 3.27 GB

Automated Upgrade
Automated Upgrade Enabled: @) Dizabled ") Enabled

Upgrade Scheduled Time:  (© 11/06/2018 07:12 P

Cloge thiz window to continue working while the update iz processing.
Yo can view the status at anptime by opening the window again from the Help menu.

5291 MB downloaded 26 min 11 sec remaining

Processing... g

14. After the download is complete, click the Close button.

E Charthdaker Medical Suite Update Status @
Status of Last Update
Start Date: 11/06/2018 1:38 PM
Status: Extraction - Successful

Description:  Complete

Comment: An icon toinstall the Charttaker Medical Suite update has been placed on the
server's desklop.

Automated Upgrade
Automated Upgrade Enabled: @) Digabled " Enabled

Upgrade Scheduled Time: (& 110742018 10:55 A

0K |[ Close

15. When the download is complete an Install ChartMaker Medical Suite icon will appear on the server’s
desktop. When you are ready to start the upgrade, double-click the Install ChartMaker Medical

Suite icon.
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16. In the ChartMaker Medical Suite Installer dialog, the Install Type will default to Server. Click the Next
button.

E A Charthaker Medical Suite Installer @

Welcome to the Charttaker Medical Suite Installer. The program will install the Chartbd aker
M edizal Suite products.

Fleaze zelect the Install Type:

{+ Server
" Client

" Upgrade Database Orly

| MNest > | Cancel

17. In the ChartMaker Medical Suite: Pre Installation dialog, click the Next button.

kA Charthaker Medical Suite: Pre Installation @

Flease wait as the program checks the necessary requirements far installation

Rieviewing

Existing SOL Installs: Complete E)
Restart Mecessan: Complete E’
Operating System: Complete E)
Existing Charthd aker products installed: Complete E)
Fequirements: Complete E’
Databaze size: Complete E’
Disk Space: Complete E’

The Program has finiched checking requirements. Pleaze click next to continue.

< Back Cancel
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18. In the ChartMaker Medical Suite dialog, click the Next button.

b4 Charthdaker Medical Suite @

The review of your system has completed successfully and all the requirements have been met.

Based on the review of your system the update may take anywhere from 1 to 3 hours or mare.

Flease click the Mext button ta continue with the install process, or click the Cancel button and run the
irstall at a later time. Please make sure to allow the necessary time to complete the ingtall process.

Cancel |

19. In the ChartMaker Medical Suite: Pre Installation dialog, click the Select All button if you have more

than one database. If you have only one database, it will be checked. After the applicable databases
have been selected, click the Next button.

kA Charthaker Medical Suite: Select Database @

Flease select the database(s] below you wish to upgrade. If this iz a new install, go to the Mew Databasze
Section.

MOTE: Any databases not selected will need to be uparaded later in order ta be accessible.
Euisting D atabages

Data... | Server | File Name ‘ersion Service
D:\Databa... .33, PASS-RESTOR...

=] Pcare MS5QGL D:\Databa... 06 33,006 PASS-RESTOR..
M Pcare.. MSSQL D:\Databa.. 06,33,006 PASS-RESTOR..

Select Al Deselect Al
Wwarning: Any databaze with 3 """ for version cannot be loaded and therefare B oj0ad Databasefs
will not be upgraded. Selecting Reload Database(s) may resolve the problem.  — 1s]

MNew Databaze
[ Install Mew D atabase

Flease call STI suppart to receive your pazsword.

Password |

Regional Data: |DE J

Mame: |

Lacation: |

< Back | Mext > | Cancel |
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20. In the ChartMaker Medical Suite: Database Check dialog, click the Next button.

If the Connected Users for each database does not equal 1 you will be asked to reboot. Reboot the
server and start the upgrade again. The upgrade will continue this time even if the Connected Users for
each database does not equal 1.

LA Charthaker Medical Suite: Database Check @

Databaze Scan

‘ Database | Connected Users |

PCare.. 1
PCare.. 1
PCare 1

Al this time everpone must exit all Charthd aker Medical Suite products and close any ather
connections to the databaze server before you can continue. If the uzer count does not
decreaze to 1 after everyone has logged out and you have pressed the refresh button then pou
MUST Restart your server and run the upgrade again. If the user count is still greater than 1
immediately after the restart it is OK to click next and proceed with the upgrade:

Refresh

™ It any database fails to upgrade, automatically roll back. all databases
Shat Room

Shat room type: | New -

Backup Location

STl recommends users allow the update ta choose the backup lacation, but if pour database dive
iz low on disk space, you may choose anather location for backup files below.

™ Backup Location

<Back T Cancel |

21. The upgrade will then begin. When the upgrade completes successfully you will see the Green circle
with a Checkmark in the upper right corner. Click the Next button.

If the upgrade does not complete successfully the circle will be Red with an X in it. In this case click the
Next button and the upgrade will roll back to your original version. Please do not attempt to run the
upgrade again. Contact STI Software Support for assistance.

b4 Charthaker Medical Suite! Processing @

Completed @

it button ta finish up

This version of the Medical Suite has been cerified to run on SGOL
Server 2016 but SOL Server 2016 cannot be automatically installed
an your server for ane of three reasons; either pour server’s
operating system is incompatible, or you have Workgioup, Standard,
or Enterprise edition, or this i a new install.

The Medical Suite will continue to run on SOL Server 2008 B2, but
on 7/9/2019, Microsoft will stop issuing security patches for SQL
Server 2008 RZ. After that date, SOL Server 2002 B2 may no longer
support HIPAA compliance.

Please contact either the STI Hardware Helpdesk, or your haidware
support vendor to review your options

***** EMD OF %WARMIMG™

Finished instaling STI Update Service. [16:10)

Preparing to inztall ST1 Update Service. [16:03)

Finished instaling HDS Service. (16:09)

Preparing to ingtall HOS Service. [16:09)

STl Mobile Service installed successhully. [16:09] -

m

|' Meut > |
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22. In the ChartMaker Medical Suite: Database Check dialog, click the Finish button.

£ 4 Charthdaker Medical Suite: Finish Install ==

Charttd aker Medical Suite update iz complete!
== SUCCESSN = -

our Update has been completed succeszsiully,

Pleasze refer to the accompanying documentation for detailz on the changes and
enhanceaments that are included in this releaze of Charthd aker Medical Suite.

It you have any questions regarding thiz update, please contact us at your convenience.

Charthd aker Medical Suite
STI Computer Services, Inc.

m

Corporate Headquarters
2700 %an Buren Avenue
Eagleville, PA 13403
Fhone: 800-487-3135
Faw:  B10-650-9275

xxxxx

M TA Systems Divizion
4312w, Genesee Stieet
Syracuse, MY 13219
Fhone: 800-243-8682
Faw:  315-468-0977

xxxxx

23. In the InstallRunner dialog, click the Yes button to restart your server.

InstallRunner X

Systern must be restarted, Reboot nowe?

24. After the server has been restarted, you can log into the Clinical and Practice Manager applications on
each workstation (right-click the Practice Manager and Clinical icon, and then click Run as
administrator). The first time you log into each application a short client upgrade will run on the
workstation. In Practice Manager, you will also need to run the Report Manager and register the Billing
Components.

*kkNOTE* **
If your office has a Terminal Server, you must reboot it, and then log into the Clinical and
Practice Manager applications (right-click the Practice Manager and Clinical icon, and then
click Run as administrator) to complete the upgrade.
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Practice Manager - After the Upgrade Is Complete

After the upgrade has completed, use the following steps to run the local upgrade for each workstation, verify
the product version, run the Report Manager, and register the Billing Components.

1.

Log into Practice Manager (right-click the Practice Manager icon, and then click Run as
administrator) on any workstation using your normal Login and Password.

Practice Manager will run a local upgrade to the new version on each workstation.

After the local upgrade is installed, click Help > About Practice Manager.

In the About ChartMaker® Practice Manager dialog, verify that the Product Version matches the
version you just installed, and then click the Details button.

About ChartMaker® Practice Manager E
Q 5 i Charthd aker® Practice Manager
Sk I Product Wersion: Charthdaker® 2018.2 I

Protected under copyright. STI Computer Services, Inc.

warning: This computer program is protected by copyright law and international
treaties. Unauthorized reproduction or distribution of this pragram, or any portion of it,
may result in severe civil and criminal penalties, and will be prosecuted ta the maximum
extent possible under the law.

Time: |D4:12:25F'M Details |I ak.

In the Details dialog, look under the System Information heading and verify that the File Version
for the PcareWApp.exe matches the file version you just installed. If the file version does not match,
please call STI Practice Manager Support at 800-487-9135, option 1. When finished, click the OK
button.

Details [ x|
Schema Mumber. 0. 33.006 Build Date:  10/09/2018
Schema Last Run: 10/03/2018
| License Information

Client Mame: STI - philliker il
Serial Mumber: 10000
Concurent Users: 333
Practices: 33
Providers: 933 j
System Information
Madule File “ersion Path :I
PCarewWipp.exe £.3.3.353 C:ASTISite\Practicet anageriapplication\PCare\Wapp. exe o
AmazonLibrary.dil 00 ) C:ASTISuite\Practicet anagervapplication®\amazonLibrany. dil
Anth3 Runtime. dil 31322798 C:ASTISite\Practicet anageriapplication®antr3. R untime. dil
Ai[l'\QQQ? nll 12122 CASTIC kb Practicahd amanart Annlic sbicn A A TRSEAT ML |4l;I
r
| Hardware Configuration
STl Computer Service Inc.  FAXH: B10-650-9275
MT4 Systems Division Faxl: 315-468-0977
-~ COMPOMEMT -
1| | ©
| Enable Charttdaker Prescriber I Print Configuration | ak |
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10.

11.

Click Add-Ins > Reports > Report Manager.

In The Report Manager dialog, check the Show All Packages option at the bottom-left of the dialog,
and then click the >> button. This will move all the Available Packages to the Select Packages column.

Click the OK button. This will take anywhere from five to fifteen minutes to complete. When finished, a
pop-up message will appear stating, “Report Package Import Complete.” Click the OK button.

You now need to run Billing Component Manager on each workstation that is used to print paper claims
or do electronic billing. Click Add-Ins > Insurance Billing > Billing Component Manager.

When the Practice Manager Billing Component Manager dialog appears, click the OK button.

Once the billing components have been registered, the Practice Manager Billing Component Manager
dialog will automatically close. Your upgrade is complete.

Clinical - After the Upgrade Is Complete

After the upgrade has completed, use the following steps to run the local upgrade for each workstation and
verify the product version. You only need to perform these steps if your office is using ChartMaker® Clinical.

1.

Log into Clinical (right-click the Clinical icon, and then click Run as administrator) on any
workstation using your normal Login and Password.

Clinical will run a local upgrade to the new version on each workstation.
After the local upgrade is installed, click Help > About ChartMaker Clinical.

In the About ChartMaker® Clinical dialog, verify that the Product Version matches the version you
just installed, and then click the Details button.

About ChartMaker® Clinical

@ Chartkd aker® Clinical
I Product Wersion: Charthd aker® 2018.2 I

Protected under copyright. STI Computer Services, Inc.

wéarning: Thiz computer program is protected by copyright law and intermational
treaties. Lnauthorized reproduction ar distribution of this prograrn, ar any portion of it,
rnay result in severe civil and criminal penalties, and will be prozecuted ta the masinum
extent pozgible under the law,

Time: |D4:58:05 P4 ak.
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5. In the Details dialog, look under the System Information heading and verify that the File Version
for the ChartMaker.exe matches the file version you just installed. If the file version does not match,
please call STI Practice Manager Support at 800-487-9135, option 1, then 2.

When finished, click the OK button. Your upgrade is complete.

Details

Schema Mumber:  08.33.006 Build Date:  10/09/2018
Schema Last Rur: 10/09/2018

| License Information

Client Mame: STI - philliker ﬂ
Serial Murnber: 10000
Concurrent Users: 939

Practices: 933
Providers: 939

System Information
Module File “erzion Fath ;I
Charttd aker.exe £.3.3.353 CASTISviteMClinical\Charttd aker. exe -l
Alerttd anager.dil b.3.3.353 C:ASTISuitesClinicalalertt anager.di
Antlr3. Rurtime. dl 31322755 CASTISvitedClinicalhantlr3. Runtime. dil

At ikearen Al [ =R Re v CACTIC kel Clhimie sl Al ez Al If
< »

| Hardware Configuration

STl Computer Service Inc.  FAxH: 510-650-9275
MTA Systems Divigion Faxf: 315-468-0977

- COMPOMENT -

4 | ©
Enable Chartkdaker Prescriber Frint Configuration I ak. |
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