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ChartMaker® Practice Manager Release Notes

Important Notifications

¢ Upgrade from Microsoft Server 2008 and Windows 7 — In January 2020, your Windows 7 workstations and
Microsoft 2008 Servers will no longer be supported. Even with security patches, problems may still arise if you
choose not to upgrade. In addition, your workstations will no longer be HIPAA compliant. To avoid potential
issues in the future, contact our Technical Services Department today.

e SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with ChartMaker
2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the upgrade
regarding the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those offices where an
automated upgrade to SQL Server 2016 was not possible. See the figure below. If you are receiving this
message, to avoid potential issues and to ensure your system remains HIPPA compliant, it is important to contact

either STI Hardware Helpdesk, or your software vendor, to review your options.
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Charge

e Charge — Enter a Charge — Forms — NY Worker's Compensation — The Additional Forms dialog, accessed
via the Forms button, has been updated with a new C-4.3 2018 ~ Doctor's Report of MMI/Permanent
Impairment form that is required for use starting 4/1/2019. Legacy forms will remain in case they are currently
in use.

e Charge — Edit a Charge — Forms — NY Worker's Compensation — The Additional Forms dialog, accessed via
the Forms button, has been updated with a new C-4.3 2018 ~ Doctor’s Report of MMI/Permanent
Impairment form that is required for use starting 4/1/2019. Legacy forms will remain in case they are currently
in use.

Insurance

e Insurance Billing — Insurance Billing Override — NEIC_P5 — The (CT/NJ) MCD Other Payor Carrier Code
entry in the Form Label column of the Insurance Billing Codes dialog (accessed by clicking the Billing IDs button
in the Insurance dialog) for the NEIC_P5 billing form, has been updated to (CT/NJ/MA) MCD Other Payor
Carrier Code to indicate that Medicaid carrier codes for Massachusetts can now be entered in this field and will
be used when applicable. See Figure 1.
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Figure 1 — Welcome to ChartMaker® Medical Suite

e Insurance Billing — NY Worker's Compensation — The C-4.3 Doctor's Report of MMI/Permanent
Impairment form has been updated with changes made by the NY State Worker's Compensation Board dated
5-18.

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative Commons
Attribution 2.5 License (http://creativecommons.org/licenses/by/2.5/).
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