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NATIONAL ENDOWMENT FOR THE

Humanities

OFFICE OF THE GENERAL COUNSEL

AU 14 2015

VIA ELECTRONIC MAIL
Re: Freedom of Information Act Request 15-53

As the National Endowment for the Humanities (NEH) official responsible for inquiries under
the Freedom of Information Act (FOIA), I am responding to your FOIA request, which NEH
received on July 27, 2015. You requested a copy of all semi-annual progress reports from
grantees in the National Digital Newspaper Program during 2014 and 2015, to date. Also, you
requested a copy of “the most recent internal NEH progress report for the overall NDNP
program.”

The information you requested, as maintained in our records, is attached. We have redacted
certain portions of the information in accordance with Exemption 4of the FOIA. 5 U.S.C. §
552(b)(4). Exemption 4 protects “commercial or financial information obtained from a
person [that is] privileged or confidential.”

If you wish to appeal this determination, please write to NEH Deputy Chairman Margaret F.
Plympton, at 400 7th Street, SW, 4th Floor, Washington, DC 20506 or send an e-mail to
mplympton@neh.gov. Your appeal must be in writing and received by NEH within thirty (30)
days of the date of this letter (weekends and Federal holidays excluded). Your appeal rights are
set out in the Code of Federal Regulations, at 45 C.F.R. § 1171.10. There is no fee for

this information.

Sincerely,

7t C22 AL

Michael P. McDonald
General Counsel

Attachments

400 7th Street, S.W., 4th Floor, Washington, D.C. 20506 = 202.606.8322 - 202.606.8600 - gencounsel@neh.gov
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TECH TIP:

From Film to Digital Part II: Newspaper

Digitization Standards and Best Practices

alamon, Project
or, National
wspaper

3 Ohio, Ohio
Society

In the July/August 2013 issue of
The Local Historian, you learned about
the National Digital Newspaper Program
in Ghio (NDNP-OH), Ghio’s contribution
to the Library of Conearecc’s dieital
newspaper database
Now, let’s review the LLEWSPARICT LRI £
tion standards and best practices estab-
lished by the National Digital Newspaper
Program (NDNF).

Content Selection

With any digitization project, the first
step is to identify the content you want

to digitize. Consider the research value

of the newspaper and its physical format:
original hardcopy or microfilm? Archival
(NDNP) standards require digitization
from second generation negative microfilm
reels' because it:

+ Preserves the original material
(less handling)

» Is more efficient and less costly

» Creates better quality images and
Optical Character Recognition
(OCR)

The microfilm your patrons use
may have scratches and marks that could
obscure the images and text. The nega-
tive microfilin will provide an image that
mimics the appearance of the original
newspaper, If you have the hardcopy
paper, standards recommend creating
a preservation microfilm copy first.
Remember, digitization is still not consid-
ered a preservation standard, but micro-
film is.

Metadata
Metadata® standards established by
NDNP provide intellectual access and
make the content navigable by title, issue,
section, and page. Though formatted
to work with the Chronicling America
platform, the metadata and file formats
can also be integrated into other digital
library repository systems,

All of these elements are formatted
and packaged together in XML (a web
programnming language) and image files.

Overall, metadata files help to provide
access to the content online and preserve
information about the original (hard-
copy}, microfilm, and digital editions.

File Formats and Deliverables
For each page scanned, three grayscale
image file formats, which will open on any
computer. are PI'OdUCCd: a prese rvation
TIFE, a JPEG2000 and a PDF. In addition,
there is an XML file for each page, issue,
reel, and batch.

Each of the image files serves a dit-
ferent purpose, but the mest important
one is the TIEE It never loses quality, no
matter how many times you open it, and
it is used to create the derivative image
files that users interact with.

Quality Review

At all stages of the digitization process,

it is important to ensure that images are
high quality and the data is accurate. It

is unrealistic that you, or your project
partner, will be able to review everything,
sa establish a process that allows you to
review a certain percentage of the content
to catch any errors.

Long-Term Storage

There are many long-term storage options
available. The recommended way to store
your digitized content is on a server that
is backed-up. Server space can be costly,
s0 a less expensive option is saving your
files to an external hard drive and backing

it up on another external hard drive. It
one storage solution fails, you will not lose
all of your content.

Making Content Available

How you provide access to your content
will vary depending on your institution’s
project goals and resources. For more in-
formation on this topic, please stay tuned
to the next and final article in our three
part series {in the November/December
2013 Local Historian).

Worth the Cost

Though the cast may be higher at the
onset than other options for newspaper
digitization, applying these standards and
best practices to your newspaper digitiza-
tion project will provide you with an
end-product that is both high quality

and sustainable.

For More Information
Want to learn more about NDNP-OH and
newspaper digitization, or find out how
you can get your newspapers digitized
through the Ohio Historical Society’s
Ohio Memory Digitization Program?
Contact Jenni Salamon, Project Coordi-
nator for NDNP-OH. at 614-297-2579
L

10U CAll dIS0 dLET OUr se58ion
at Ohio Local History Alliance Annual
Meeting on Saturday, October 5, 2013:
“The Ins and Onte of Newspaper

Digitization.”

Archival (NDNP) Digitization Standards At-A-Glance

®* Digitization from second-generation negative (print master) microfilm reel

® |ntellectual and structural metadata

o Provides information about original, microfilm, and digital editions of newspaper
o Places pages in the correct order within issues and titles

®* Three images
o Preservation TIFF
o JPG2000 (for web access)

o PDF {with embedded OCR to make pages keyword searchable}
® XML files for pages, issues, reels and batches that contain all metadata information

For more details, view the NDNP Technical Specifications, available through

the Library of Congress.

Foothotes/Words to Know

1. duplicate master negative microfilm (print masters) - negative microfilm created
from archival master to ensure highest quality images and more accurate OCR

Optical Character Recognition (OCR) - process of converting scanned images
of text to machine-encoded text to allow for searching by keyword

metadata - information attached teo each digital file to describe ar explain
it for preservation and access purposes {e.qg. title, date ranges, density readings, etc.}

[ TheLocal Historlan September/October, 2013 E
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Chronicling America: Historic American Newspapers Search Exercises

Go t¢

1. Perform a Simple Search in the search box on Chronicling America’s homepage.
Search “slavery.”
Leave date parameters from 1836 to 1922.
Search by All States.

a. How many results did you get?

b. What is the earliest result for the term slavery in your results? How did you find this?

c. Another interesting search would he to try searching “free persons of color” as well since
there were communities of free African-Americans throughout the U.S. before the civil war,

2. Perform a simple search for the Battle of Gettysburg searching by All $tates and All Dates.
a. How many results did you get? Too many? Lots of retrospective articles looking back on the
battle many years later?

b. Try narrowing your search a bit. You can narrow by Dates, by Newspaper Titles, by State, or
by readjusting your search terms. Go to the Advanced Search tab and view your options.

c. To retrieve newspaper articles that are contemporary with the battle, you can narrow the
search using the Date Range feature. Since the battle took place July 1-3, 1863, select dates
during July 1863. You can read varying accounts by newspapers in the north and the south
to see if there is a difference in perspective.

d. To retrieve articles just published in South Carolina or New York, select the state of your
chaice there. {Hint: you can select multiple states by using the Control tab and hitting the
left click button on your mouse. This is true for selecting multiple newspaper titles as well.)

3. Perform an advanced search to find out information on the Influenza Epidemic that occurred
after WWI.
a. Narrow your search to find articles contemporary to the epidemic.

b. Clip an article from a South Carolina newspaper that discusses influenza. You can use the
Clip Save tool in the upper right. Save the persistent link for future reference.

c. What search terms did you use for this search? Try a few variations of terms.




C: ol | el gt age 2 or et.

Chronicling America: Historic American Newspapers Search Exercises, p. 2

4.

Ever heard of the YEGGS? Try searching the newspapers to find out.

a. Try searching All States or just one state such as New York and read some of your results.
Look for the pink hi-lighted terms to find the articles you have retrieved as part of your
search.

b. Find any interesting nicknames for these characters?

Perform a search to find articles about the 1919 World Series and the Chicago black sox scandal,
Search for articles about the 1919 World Series playoffs.

Try Searching All States and/or searching lllinais newspapers to find coverage of the series.
a. Who were some of the players who participated in the playoffs?

b. Provide the name of the newspaper you found an article about the playoffs.

c. Did you see any articles in the years following about the scandal?

On the Chronicling America home page, look for the Recommended Topics link and select it.

a. Click on one of your options: by alphabetical list, by subject, or by date range. Scroll through
the list of topics created by the Library of Congress and select some that interest you. |
recornmend the Stanford White Murder trial, Owney the Railway Dog, or Butch Cassidy.

b. For topics closer to home, you can use the SCDNP LibGuide at

Browse the Laurens Advertiser in April 1913 to read about the progress of education in Laurens
County one hundred years ago. Clip an Image of one of the school buildings you might see in the
newspapers.

a. What path did you take to find the Laurens Advertiser?

b. How did you move back and forward in the issue which you were viewing?

Search South Carelina College and University of South Carolina to read articles about the

university’s history.

a. Sort by Date and look for articles from the 1830s.

b. Try narrowing the Dates to the 1860s and 1870s to learn about what was happening at USC
during the Civil War and Reconstruction periods.

What's your major area of study? Whether your major is History, English, Journalism, Business,
Environmental Sciences, Physical Education, Education, etc. you will be able to find and use
interesting cantent with historical context about many topics you may need to research in your
coursework. Try searching for a topic you are studying about in your classes now.
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NDNP Awardee Interim Performance Report

(April 1, 2014 — September 30, 2014)

NEH Award Number: PJ-50100-12

NDNP State: Michigan

Submitted By: Frank Boles

Report Date: October 7, 2014

INTERIM PERFORMANCE REPORT NARRATIVE

1 Describe any changes that you have made or that you anticipate making in the project work
plan or methodology from the award proposal submitted to the competition.

No changes to the plan were made in the period under discussion. Wark on phase two of the
project, made possible by the award of supplemental funding, began on September I, 2014.

2. Please describe any selection or film acquisition/evaluation activities during the performance
penod.

Film selection activities are complete for phase I and will begin shortly for phase 2.

3. escribe any specific award activities that have taken| ce between collaborating institutions
in your state.

The Library of Michigan and the Clarke Historical Library will shortly begin evaluation for
phase 2.

4. Describe specifically your progress in conversion and/or vendor selection (attach
documentation as desired).

Vendor relations with idrchives were completed satisfactorily in Phase I of this project. Barring
any unexpected problems, iArchives will continue to serve as our vendor during the grant
renewal period.

5. Do you have any questions or comments regarding the use of the tools provided by LC
(Digital Viewer Validation)?

No. The use of the tool appears to be relatively straightforward.
6. Provide an update on your planned schedule for delivery of digital assets to the NDNP

repository. Include anticipated number of files to be delivered and planned means of delivery or
transfer. (Keep in mind the delivery deadlines noted in the Cooperative Agreement Document,



but also take into consideration your own resources and workflow plans. LC requests that you
plan to deliver new data monthly, with one batch per hard drive. Batches that have been
submitted and require rework should be shipped to LC as soon as fixes are complete (send more
than one hard drive at a time, if needed).

All deliverables for the first two years of the project have been produced and delivered. These
include:

o [0 batches totaling 102,292 pages have been submitted 1o LC .
Of these ten batches:
o 7 batches totaling 72,726 pages have been ingested into Chronicling America.
o [ baich of 10,806 pages has been approved by LC and is awaiting ingestion.
o 2 batches totaling 18,760 pages are pending approval at LC.

In addition:

s Second generation (print master) microfilm negatives have been created and are
awaiting approval of all batches before being forwarded to LC (per technical
standards)

o The required newspaper histories have been written, approved by NEH, and forwarded to
LC for uploading.

* An online list of Michigan digital newspapers is available at
http://libforms.cmich.edu/condor/newspaper partal php?CISORO0T=/p15076coll5. Currently
184 titles are found on the list with appropriate hyperlinks.

o Social media is actively used to promote NDNP in particular and online newspapers
generally. We continue to post regularly to Twitter(@Dig MichNews), Facebook
(facebook. com/MichiganDigitalNewsapers) and Pinterest (@DigMichNews) pages about
the project. Postings average three 1o five daily in each channel,

e We were also extremely pleased that the printed material created to publicize NDNP in
Michigan was recognized by the American Library Association Library Leadership and
Management, Public Relation and Markeiting Section with a 2014 "Best of Show"” Award.
Material was shared with the NDNP community through a poster presentation at the
2014 annual NDNP meeting in Washingion.

7. State briefly the status of any other digitized newspaper activities in your or collaborating
partners’ institutions (non-NDNP-funded).

77,908 non-NDNP newspaper pages have been scanned from April I, 2014 to September 30,
2014.

» 21,539 pages are currently available in CONDOR, Central Michigan University
Library’s online repositor. http.//condor.cmich.edw/




o 2,802 pages are available at Grand Rapids Public Library website.
hitp.//grpl.contentdm.ocle. org/cdm/landinepage/collection/p 16605 5¢coil9

For atotal of 24,341 pages currently online.
In addition

s 20,547 pages are pending upload to CONDOR.
e 15,743 are pending uploading to Clinton County website.

For a total of 36,290 pages pending uploading.

Finally, 17,277 have been digitized for local use but will not be made available online at this
time (Newaygo County Project).

We are further pleased to share that as a result of our digitizing activities an endowment has
been created within the Clarke Library to support ongoing efforis to digitize Michigan
newspapers. The Robert and Susan Clarke endowment will annually assist in the digitization of
newspapers that otherwise would not be available online. Implementation document for this
endowment is attached to this report.

8. Please provide copies of or URLs for any public presentations or publications on topics related
to your participation in NDNP (or describe future plans for such).

Two presentations were made regarding NDNP in the reporting period.

s April 30 ar the Michigan Rural Library Conference, held on Mackinac Island, Michigan.

o June 26 at the annual meeting of the Michigan Archival Association on June 26, also on
Mackinac Island

o September 18 at the meeting of the Mid-Michigan Digital Practitioners in Mi. Pleasaru,
The MMDP is a group of professionals involved in library digitization,

The Michigan Rural Library Conference proposal and the MMDP presentation gre attached to
this report.

In addition, a vendor booth regarding NDNP was staffed at the annual meeting of the Historical
Society of Michigan on September 26, held in Big Rapids, MI.

We continue to post regularly to Twitter (@Dig MichNews), Facebook
(facebook.cam/MichiganDigitalNewsapers) and Pinterest (@DigMichNews) pages about the
project. Postings average three to five daily in each channel.

9. Describe any follow-up issues or questions you would like convey to the NDNP program
committee.



None at this time.

Please submit to NEH via e-GMS with a copy to ndnptech@loc.gov.



¥

Michigan Digital Newspaper Grant Program
Made possible by the Robert and Susan Clarke Endowment

Central Michigan University’s Clatke | storical Library is pleased to offer a $2,500
award to improve access to a Michigan newspaper. The funds will be used for:

¢ Scanning and placing online up to 12,500 pages of a previously microfilmed
Michigan newspaper

* Microfilming, scanning, and placing or ne up to 4,500 pages of a Michigan
newspaper.

1f you are interested in applying, or would like more information please contact us at
ClarkeMicrofilm@cmich.edu for an electronic application form or call (989) 774-3352
and ask for Kim ot Frank.

Applicattons will be accepted between January 1 and February 28, 2014. In March
2014, up to six communities whose newspaper has been nominated will be
encouraged to show their support by voting online through our website,
clarke.cmich.edu. The newspaper receiving the most votes will be selected and
included in the Clarke Library’s online digital newspaper depository, found at

http://libforms.cmich.edu/condor/ wspaper collection.php?CISOROOT=/p1507

Geoll5 .

Contact ClarkeMicrofilm@emich.edy for more information



Application Form
Mich’~an LI rital Newspaper Grant I ogram
Clarke [istorical Library

Central Michigan University
Made possible by the Robert and Susan Clarke Endowment

This form must be received by the Clarke Library on or before February 1, 2014. Late applications
will not be accepted.

To be considered for the Michigan Digital Newspaper Grant Program, please answer the following

questions. Please note that some questions have space limitations.

Norminator Name/Institutional Affiliation if relevant. Please include contact information
including USPS address, telephone number where you may be reached, and email address if
avatlable.

Name of Institution and contact information (if different than above)

Name of Newspaper or Newspapers being nominated (please note only English language
newspapers may be nominated.)

Copyright status of newspaper (sec attached sheet for information about determining
copyright)

Span Dates of Newspaper or Newspapers being nominated (for example 1896-1933)
Approximate number of pages to be scanned (for example an 8 page weekly publicaton
would print approximately 416 pages per year)

Geographic Coverage area of Newspaper or (if relevant) occupatonal group (for example
farmers and farming) and/or Community of Interest (for example a paper primarily
publtshed for Dutch immigrants or pethaps members of a particular religious denominanon.
Special Features or Unique Aspects of this Paper or Papers (please answer this gnestion in no more
than one, single-spaced typed page)

Reason why you believe this paper should be made available online (please answer this question
in no more than one, single-spaced Iyped page)

When you have answered all of the questions above, send your application to:

ClarkeMicrofilm{@emich.edu

Or by conventional mail to

Michigan Digital Newspaper Grant Program
Clarke Histoncal Library
250 E. Preston St.
Central Michigan University
Mt. Pleasant, MI 48859

Contact ClarkeMlicrofilm{emich.edu for more informaton



Your application form must be received by the Clarke Library on or before February 28, 2014. Latc
applications will not be accepted. For more information please email ClarkeMicrofilm@cmich.edu
or telephone (989) 774-3352 and ask for Kim or Frank.

Contact ClarkeMlicrofilm{@emich.edu for more information



Rules Regarding the
Michigan Digital N wspap¢ Grant Progr n
Clarke Historical Library

Central ichigan University
Made possible by the Robert and Susan Clarke Endowment

* Selection Process:

0 A commuttee, selected by the Clacke Library staff, will ceview all applications and select no
more than six for final consideration.

o Applicants sclected for final consideranon will be notified no later than March 15, 2014 and
asked to encourage members of their community to “vote” berween April 1 and April 15,
2014 on a website created and maintained by the Clatke Library. To be counted, all votes
must be received elecuonically through the authorized website. There is no limir on voting,
however the Library will not be liable in the event a hardware or software failure makes it
impossible for votes to be received or counted, ot for any other failure on the part of the
Library or any third party vendor making impossible the receipt or counting of electronic
votes.

0 The application receiving the most votes will be selected. In case of a tie, the committee will
determine the winning application.

® Additional Rules

©  Because of limitations of scanning software, only English language newspapers will be
considered.

o By applying applicant(s) consent, should they be selected as a finalist, to the Clarke Library
posting their application online, as part of the website where voting will take place. The
Library will not post online personally identifiable information regarding the applicant
included in the application, including their name, address, or other contact information.

© DBy applying the applicant acknowledges that they control or, at minimum, have unrestricted
access to, the microfilmed version of the nominated paper(s) or physical copies of the
newspaper. The applicant is solely responsible for obtaining the original newspapers. or
microfilm, needed for scanning and must allow, or arrange for the allowance of, the use of
the original papers or Ailm on the CMU campus for digitization for a period of at least one
calendar month. In the case of original newspapers, if the matenal is bound the applicant
consents to the disbanding of the materal for filming. Onginal newspapers that are
microfilmed will be returned to the applicant disbound.

o Microfilm supplied by the successful applicant must mect minimum technical standards to
ensure adequate scanning. The preferred film from which newspaper scans will be made is
second generation negatives (printmasters) The Clarke Library reserves the right to abandon
the successful applicant’s project if, in the Clarke Library’s sole opinion, the film supplied by
the successful applicant is inadequate for the creation of digital copies or the otiginal
newspapers supplied cannot be successfully microfilmed.

Contact Clacke)Microfl i for more information



o Scanning standards, choice of online delivery platform, and all other technical features of the
scanning project will be determined at the sole discredon of the Clarke Library. Microfilming
standards, if applicable, will also be determined at the sole discretion of the Clarke Library.

0 Scanning and making of the newspaper ntle available online must take place in a way
conststent with all applicable provisions of U.S. Copyright law. Obtaining any necessary
copyright permission is the sole responsibility of the applicant. The Clarke Library, at its sole
discretion, may decline to undertake any project if it believes to do so would place the
Library in violation of copyrght law.

o Application form must be received by the Clarke Library on or before February28, 2014,
Late applicadons will not be accepted.

© Finalists will be noufied no later than March 15.Winning applicant will be notified by April
20.

0 Decision of the winning nomination wil be at the sole discreton of the Clarke Library,

o Should the winning applicant be unable to mect, or show reasonable capacity to meet, any of
the above terms within ninety calendar days of being informed of the award, the Clacke
Library reserves the right, at its sole discretion, to withdraw the award and present it to

another applicant.

Contact ClarkeMicrofilm{@emich.edu for more information



Advice Regarding Copyright
From the Clarke Historical ibrary
October 2013

Copyright is a complicated subject. However there are some basic rules that apply to both users and
authors. Among the most critical for brnging a previously printed newspaper online are:

* Any newspaper printed prior to 1923 is in public domain and may be digitized and
brought online

* Any newspaper published after 1922 and prior to 1964 has a strong probability of
being in the public domain. If it 1s, it may be digitized and brought online without
requiring any permissions.

* To be protected by copyright a paper published between these years was required to
include a printed copyright notice within the paper itself. If there is no notice, the
paper is not copyrighted.

+  If notice was published, copyright expired after 28 years, unless a renewal was
requested. A\ convenienrt online tool through ¢ ich you can determine if 2 renewal
was requested is:  http:/ /onlinebooks.library.upenn.edu/cce/.

* Any newspaper published before 1978 may be in the public domain. If it is, it may be
digitized and brought online without requiring any permissions.

* Poor to 1978 to obtain copyright a newspaper was required to publish a copyright
notice in the newspaper in order to obtain copyright. Beginning in 1964, rencwal

was automatic.

* Newspapets published after 1977 are likely copyrighted. Permission of the copynght
holder is required to digitize and bring such a paper online.

o After 1977 copyright was automatically granted upon publication, with our without a
written notice.

* Remember, you can copy anything with the written permission of the copyright
holder, so ask!

Information on this flyer is accurate as of the date of issuance, but is swbfect to change due to a subseguent revision of

Sederal law or court rifing.

Contact ClarkeMicrofilm({@cmich.edu for more informadon
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Survey of NDNP Awardees

« Survey completed by 19 awardees

« 2 states have tried editing Wikipedia, 3 plan
to try in the future, and 15 said they might

« Why haven't you tried it yete

« For 50% of respondents, it hadn't occurred
fo them

 Need fo know what to do
* Need proof of payoff

UNIVERSITY

- LIBRARIES



Survey of Wikipedians

About 60% self-identify as having subject
expertise to contribute to Wikipedia

60% also said that their conftributions to
Wikipedia were part of a larger project
or godal

Doing research for a book or thesis
mprove writing and research skills
_.earning for learning’s sake

Altruistic reasons (“add to the world’s body
of knowledge”)

UNIVERSITY

- LIBRARIES









Suggestions for Chronicling America

— Citation generator in the Chronicling
America interface

— Refined search abllities and improved
Indexing for more accurate searches

— The ability to search at the article level
— The option fo download JPEGs
— Keep adding more content!

UNIVERSITY

- LIBRARIES






Potential Next Steps

Create Wikipedia
guides for NDNP
awardees

Create and
maintain a
WikiProject for
historic newspapers

Software
development

Measure impact

UNIVERSITY

- LIBRARIES









Special thanks to...

Donald Taylor
Elliott Wrenn
Jennie Levine Knies & Doug McElrath
Ben Wallberg
Dominic McDevitt-Parks
Trevor Munoz
_aura Cleary

NDNP staffs at Library of Congress and the
National Endowment for the Humanities
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Contact Information
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