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ChartMaker® Clinical Release Notes

Important Notifications

e Upgrade from Microsoft Server 2008 and Windows 7 — Since January 2020, your Windows 7 workstations and
Microsoft 2008 Servers are no longer supported. Even with security patches, problems may still arise if you choose
not to upgrade. In addition, your workstations are not HIPAA compliant. To avoid these issues, contact our
Technical Services Department today.

e SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with ChartMaker
2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the upgrade regarding
the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those offices where an automated
upgrade to SQL Server 2016 was not possible. See the figure below. If you are receiving this message, to avoid
potential issues and to ensure your system remains HIPPA compliant, it is important to contact either STI Hardware
Helpdesk, or your software vendor, to review your options.
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Added Features

¢ Export — Export Patient Data — Note PDF — As part of the compliance with the requirements against Information
Blocking as outlined in the 21st Century Cures Act (21CCA), the system has been updated to export PDF copies of
chart notes that contain text-only information (e.g., inter-office messages, basic phone message templates, free-text
notes, etc.) to the patient’s ChartMaker® PatientPortal, when signing that note. In previous versions, a PDF copy of
the chart note was only generated when database events were entered or modified in the chart note (medications,
diagnoses, allergies, future appointments, etc.). Now, in addition to any notes that contain database events, any text-
only notes, will be also be exported upon signing if the Release to Patient option is checked in the Note Header.
However, PDF copies of chart notes will not be generated for auto-drug logs, auto In-House Orders, and batch
signing of documents, although these documents can be manually exported by right-clicking and selecting the Send
to Patient Access option, if desired.

e The Note Tab — Note Header — The Note Header has been updated with a new Document Type button that
allows you to configure the document types for the chart note. See Figure 1. Up to two document types that are
associated with the note will appear in the label to the right of the button, and if there are more than two document
types, an ellipsis will follow. You can hover over the label and a tooltip will appear displaying all the document types
associated with the note. When a new note is created, any document types configured for the note template will
default. You can then modify the document types on a note-by-note basis, if heeded.

|D?-12-2021 jl ‘GENERAL Progress Note | Folder: |progress Notes »| @
Provider: |gen Davidson, (5) ~| Practice: |Fictional Physicians (1) | Case {yormal -]
Order Status | Document Type ‘ Consultation Note, History and Physical Note... Faility: | j
Mot Signed ¥ Release to patient On
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Figure 1 — Note Header — Document Type

Click the Document Type button to access the Document Type dialog to configure or modify the document types for
chart note. See Figure 2. Do note, checking the Unknown option will clear all other selected choices.

Document Type

Please select one or more of the following document types to associate with the selected note.

0 ote
[ Discharge Summary
Histom and Physical Note
[] Procedure Mote
Pragress Mate
[] Referral Mate
Cardiclogy Report
[] Pathology Report
[] Radialagy Repart
[ Unknawn

OK Cancel

Figure 2 — Document Type

Once a note is signed, or when manually sending a note to the PatientPortal/API by right-clicking in the note and
selecting Send note for Patient Access, each document type associated with the note will be generated and sent
to the patient’s PatientPortal and/or API if the Release to patient option is checked. Additionally, a separate
exclusion dialog will appear for each document type, if the preference is set, allowing you to exclude information for
each type if needed. See Appendix below for details on the contents of each document type.
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Added Features (continued)

e The Note Tab — Order Procedure — Immunizations — The program has been updated to ensure that the latest
CVX codes and CVX mappings, MVX codes and MVX mappings, Manufacturers, and NDC codes, per the latest CDC
guidelines, are used for immunization procedures.

e The Note Tab — Screening — PHQ9 — Modified for Teenagers — The Screening dialog has been updated with a
PHQ9-Modified for Teenagers questionnaire that is accessed by clicking the corresponding button at the top of
the dialog. See Figure 3. After the questionnaire is accessed, you can configure the answers for the various questions.

Clicking the Instructions link at the top of the questionnaire will provide additional instructions when you are
performing the screening.

The first nine assessment questions have a measured Total Score based on the answered questions allowing you to
quickly determine levels of depression. If you click the Total Score link, additional information is provided about how
the scoring is conducted, and additional information when assessing the level of depression.

In addition, you can determine how this information is outputted to the note. You can choose only to output only the
Title, to output the configured information in List format, to output the configured information in Paragraph
format, or to output the Title & Score. When information is configured in the Screening dialog, the information will
appear in the History tab for the patient and will be tracked in the Audit Trail.

| Screening — O *

| Quick Depression Assessment Panel (PHQ9) | PHQ9-Modified for Teenagers |

Instructions
1. Feeling down, depressed, irritable or hopeless? Mare than half the days w
I 2. Little interest or pleasure in doing things? Mearly every day ~ I
: 3. Trouble falling asleep, staying asleep. or sleeping too much? Several days w
|
: 4. Poor appetite, weight loss, or overeating? More than half the days w
5. Feeling tired, or having little energy? Several days Ea
6. Feeling bad about yourself - or feeling that you are a failure, or that you havelet | Several days ~

| you rself or your family down?

7. Trouble concentrating on things like school work, reading or watching TV? Several days e

8. Moving or speaking so slowly that other people could have noticed. Or the Several days v

opposite - being so fidgety or restless that you were moving around a lot more than

usual?

8. Thoughts that you would be better off dead, or of hurting yourself in some way? Mare than half the days e
Total Score: 14

In the past year have you felt depressed or sad most days, even if you felt ckay -

sometimes?

If you are experiencing any of the problems on this form, how difficult have these -

problems made it for you to do your work, take care of things at home or get along
with other people?

Has there been a time in the past month when you have had serious thoughts -
about ending your life?

Have you EVER in your WHOLE LIFE, tried to kill yourself or made a suicide v

attempt?

Mote Output W
oK Cancel

Figure 3 — Screening — PHQ9-Modified for Teenagers

e The Note Tab — Vitals — The Vitals widget has been updated so that when an Oxygen Saturation value is deleted,
the associated Oxygen Flow Rate and FOI2 fields are also automatically cleared.
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Added Features (continued)

e Organizer — Document Type— The Organizer has been updated with a Document Type column allowing you to
easily see what document types are configured for the various chart notes. Likewise, whenever right clicking an item,
or multiple items, the menu will contain an Edit Document Type (s) option allowing you to access the Document
Type dialog to modify the document types for the selected notes. See Figure 4. When selecting multiple chart notes,
those selected notes must have the same document types associated with them, or you will not be able to edit them,
and an error will appear outlining the issue.

Name: Dog, John D. Case: None Specified File To: ’m
| Print... | Print All.. Print List Delete | Preview
Date Heading Folder Signer Format Advance Directives Document Type Release tc

GEMERAL Progress Note Progress Notes Consultation, History a
GEMERAL Progress Note Progress Notes Consultation, History a

05-26-2021 GEMERAL Progress Mote Progress Notes .

03-17-2021 GENERAL Progress Note Progress Notes  CRAIG Edit Document Type(s)

03-17-2021 GEMERAL Progress Note Progress Notes CRAIG Fax Selected MNote(s)

03-17-2021 GEMERAL Progress Mote Progress Notes CRAIG

03-10-2020 GEMERAL Progrezs Note Progress Motes CRAIG Mark as Advance Directives

03-10-2020 Auto-generated drug log Unfiled B Mark as Release to Patient

02-28-2020 Auto-generated drug log Unfiled CRAIG

02-28-2020 Auto-generated drug log Unfiled CRAIG Mark as Patient-Generated Health Data

02-28-2020 Auto-generated drug log Unfiled CRAIG Mark as Formal Health Record

12-31-2019% GENERAL Progress Mote Progress Notes

07-22-201%  Auto-generated drug log Unfiled Export Selected Note(s) to File

07-11-2019  Auto-generated drug log Unfiled CRAIG .

07-11-2019  Auto-generated drug Iog Unfiled Export All Chart Motes to File

02-05-2019 GEMERAL Progress Note Progress Notes Note

Figure 4 — The Organizer

After the Edit Document Type(s) option has been selected, the Document Type dialog will appear allowing you to add
or modify the document types for chart notes selected. See Figure 5. Do note, checking the Unknown option will
clear all other selected choices. Once a note is signed, or when manually sending a note to the PatientPortal/API by
right-clicking in the note and selecting Send note for Patient Access, each document type associated with the note
will be generated and sent to the patient’s PatientPortal and/or API if the Release to patient option is enabled.

Document Type

Please select one or more of the following document types to associate with the selected notes.

I tion Mote
[] Discharge 5 ummary
History and Physical Mote
[] Procedure Mote

Pragress Mote

[] Reteral Mate

Cardiology Report

[] Pathology Report

[] Radialagy Repart

[ Unknawn

0K Cancel

Figure 5 — Document Type

e Organizer — Release to Patient — The Organizer has been updated with a Release to Patient column allowing
you to easily see what notes are set to be released to the patient upon signing. Likewise, whenever right clicking an
item, or multiple items, the menu will contain a Mark as Release to Patient option allowing you to modify whether
the note should be released to the patient’s PatientPortal/API upon signing. See Figure 4. When the Release to
Patient option is disabled for a note, a No will appear in the Release to Patient column.
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Added Features (continued)

System Update — SNOMED Codes— The system has been updated to use the latest version (March 2021) of
SNOMED codes, per the National Institutes of Health.

Template Editing — Screening — The Screening Selection dialog (accessed via the Screening button), has been
updated with a new PHQ9-Modified for Teenagers screening. See Figure 6. You can view each screening
questionnaire, by highlighting the applicable screening, and then clicking the Preview button. Do note, that for any
existing Screening buttons in chart templates, the new screenings will appear in the Unused screenings section,
and will need to be activated for those buttons, as needed. Any new Screening button added to a chart template will
have all screenings activated, and you can modify the position, as well as remove any screenings that are not needed

for that button.

ChartMaker®2018.2 (fv6.5.5)

Screening Selection

Heading

Screenings available in a note
Name

Social, psychological and behavioral observations - 2015 Edition Health ITC...
PHG-9 quick depression assessment panel [Reported. PHQ]

Generalized arwiety disorder 7 tem (GAD-7)
Falls Fisk Assessment Form
Blessed Orientation Memory Concentration Test (Cognitive Assessment)

@MoveUp W Move Down (&) Remove - Preview

Unused screenings

Name

Use Preview

0K Cancel

W

Figure 6 — Screening Selection

Last Updated: 08/19/2021

Page 5



Added Features (continued)

o Template Editing — Template List — The Template List has been updated so that you can now tag templates with
document types, which will then default when creating a new chart note using those templates. To tag a template, or
multiple templates, highlight the applicable template(s), then right-click the template(s) and click Edit Document
Type, or when the templates are highlighted, click the Document Type button at the bottom of the list. See
Figure 7. Do note that when selecting multiple templates, those selected templates must have the same document
types, or you will not be able to edit them, and an error will appear outlining the issue.

All Templates w
Template Name w
Template Nams Document Type 6

GM Mote: Lab Form

GM Note: Progress Note

GM Note: Radiology Requisition

GM MNote: Work Comp Non Wound Visit

GM Note: Work Comp Wound Care Visit Edit Document Type

Figure 7 — Template List

A Document Type dialog will then appear allowing you to select the applicable document types for the highlighted
templates. See Figure 8. Do note, checking the Unknown option will clear all other selected choices. After the
document types have been selected for the template(s), click the OK button.

Document Type |

Please select one or more of the following document types to associate with the selected templates.

[] Consultation Mate [
| ] Discharge Surmmary

Hiztary and Physical Mote [
Procedure Note |
Progress Note |
] Reteral Note

[] Cardiology Report |
[ Pathology Report |
[] Radiology Report
] Unkriwan [

OK Cancel

Figure 8 — Document Type

The document types configured for a template will appear in the Document Type column next to the corresponding
Template Name. See Figure 9. When hovering over a template a tooltip will appear with the Template Name,
followed, in parentheses, by any document types configured for the template. Also, a new Document Type option is
also available in the Search Column drop-down list, allowing you to search for templates that are tagged with certain
document types.
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Added Features (continued)

Template Editing — Template List (continued)

HEF AN R /7

All Templates ~
| -
| Template Name Document Type
GM MNote: Lab Form
GM Note: Prograss Note History and Physical, Procad...
GM MNote: Radiology Requisition History and Physical, Proced...
GM Note: Work Comp Non Wound Visit History and Physical, Proced...
GM MNote: Work Comp Wound Care Visit
GM MNote: Yearly Physical Exam History and Physical, Procad...
Patient Assipnment

Screening

Screening - New

UC Hx: Complete (MFS)

UC Hx: Family

UC Hx: Medical

UC Hx: Social

UC Hx: Surgical

UC Link: Abscess Drain/Incision
UC Link: Foreign Body Removal
UC Link: Infusion/TV

UC Link: Joint Injection

UC Link: Nail Avulsion

UC Link: Paronychia

UC Link: Splint/Cast
Matching Results: 107

Search Column Search Type
Document Type ~ Starts With ~
Hew | Open Document Type

Figure 9 — Document Type
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Appendix

CCDA Document Type Contents

The following lists the CCDA contents for the various Document Types that are can be manually exported via the Export Patient Data

area or are generated and exported when a chart note is signed should the applicable type be selected in the Note Header.

Consultation Note

Assessment
o Checklist include as Assessment
o Care plan widget - Impression
Review of Systems
o Checklist include as Review of Systems
Chief Complaint
o Chief Complaint Widget
Reason for Visit

o Appointment reason code, if appointment is for patient on note date for the practice and provider in note header if
filled in. If multiple appointments for patient on same day as note, use the time on the note to get correct

appointment

History of Present Iliness

o  Checklist include as HPI
General Status

o  Checklist include as General Status
Medications

o Medication widget
Plan of Treatment

o Educational Materials
Checklist goals
Checklist instructions
Recalls
Future appointments
In house and out of house orders

o  Checklist Plan of Treatment
Medical Equipment

o Implantable Devices Widget ( only verified implants)

o  Checklist include as Medical Equipment
Nutrition

o  Checklist include as Nutrition
Procedures

o Procedure Widget
Functional Status

o  Checklist include as Functional Status
Mental Status

o  Checklist include as Cognitive Status
Immunizations

o  Procedure Widget, use procedure marked as immunization
Results

o Numeric Widget with condition(i.e., Hbalc)
Past Medical History

o  Checklist include as Past Medical History

O O O O O

Vitals
o Vitals Widget
Problems

o Diagnosis Widget
Social History
o Smoking History Widget
Advance Directives
o Advanced Directive button patient id tab
Family History
o Family History Widget
Allergies
o Allergy Widget

ChartMaker®2018.2 (fv6.5.5) Last Updated: 08/19/2021
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Discharge Summary Note

e Review of Systems
o Checklist include as Review of Systems
e  Chief Complaint
o  Chief Complaint Widget
e Reason for Visit
o Appointment reason code, if appointment is for patient on note date for the practice and provider in note header if
filled in. If multiple appointments for patient on same day as note, use the time on the note to get correct
appointment
e History of Present Iliness
o  Checklist include as HPI
e  Hospital Course
o Checklist include as Hospital Course
e Plan of Treatment
o Educational Materials
Checklist goals
Checklist instructions
Recalls
Future appointments
In house and out of house orders
o  Checklist Plan of Treatment
e Nutrition
o  Checklist include as Nutrition
e  Procedures
o Procedure Widget
e  Functional Status
o  Checklist include as Functional Status
e Immunizations
o Procedure Widget, use procedure marked as immunization
e Hospital Discharge Diagnosis
o Diagnosis Widget
e  Past Medical History
o  Checklist include as Past Medical History
e Vitals
o Vitals Widget
e  Social History
o Smoking History Widget
e  Family History
o Family History Widget
e Allergies
o Allergy Widget

O O O O O
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History and Physical Note

ChartMaker®2018.2 (fv6.5.5)

Assessment
o Checklist include as Assessment
o Care plan widget - Impression
Review of Systems
o Checklist include as Review of Systems
Chief Complaint
o Chief Complaint Widget
Reason for Visit

o Appointment reason code, if appointment is for patient on note date for the practice and provider in note header if
filled in. If multiple appointments for patient on same day as note, use the time on the note to get correct

appointment
History of Present Iliness
o  Checklist include as HPI
General Status
o  Checklist include as General Status
Medications
o Medication widget
Plan of Treatment
o Educational Materials
Checklist goals
Checklist clinical instructions
Recalls
Future appointments
In house and out of house orders
o  Checklist Plan of Treatment
Procedures
o  Procedure Widget
Immunizations
o Procedure Widget
Results
o Numeric Widget with condition(i.e., Hbalc)
History of Past Iliness (Past Medical History)
o  Checklist include as Past Medical History
Vitals
o Vitals Widget
Problems
o Diagnosis Widget
Physical Exam
o  Checklist include as Physical Exam
Social History
o Smoking History Widget
Family History
o  Family History Widget
Allergies
o Allergy Widget

O O O O O

Last Updated: 08/19/2021
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Procedure Note

Assessment Section

o Care Plan widget ( impressions)

o  Checklist include as Assessment
Review of Systems

o Checklist include as Review of Systems
Chief Complaint

o Chief Complaint Widget
Reason for Visit

o Appointment reason code, if appointment is for patient on note date for the practice and provider in note header if
filled in. If multiple appointments for patient on same day as note, use the time on the note to get correct

appointment
History of Present Iliness
o Checklist include as HPI
Procedure Description
o  Checklist include as Procedure Description
Medications
o Medication widget

Medications Administered - (Based on meds being tagged as administered during visit)

o Medication widget
Plan of Treatment

o Educational Materials
Checklist goals
Checklist instructions
Recalls
Future appointments
In house and out of house orders

o  Checklist Plan of Treatment
Procedure Indications

o Checklist include as Procedure Indications
Anesthesia

o  Checklist include as Anesthesia
Procedures

o Procedure widget
Complications

o  Checklist include as Complications
Past Medical History

o Checklist include as Past Medical History
Procedure Findings

o  Checklist include as Procedure Findings
Post Procedure Diagnosis

o  Checklist include as Interventions
Physical Exam

o  Checklist include as Physical Exam
Social History

o Smoking History Widget
Family History

o Family History Widget
Allergies

o Allergies Widget

O O O O O
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Progress Note

e Assessment Section
o Care Plan widget ( impressions)
o  Checklist include as Assessment
e Review of Systems
o Checklist include as Review of Systems
e  Chief Complaint
o Chief Complaint Widget
e  Objective
o Checklist include as Objective
e  Subjective
o  Checklist include as Objective
e  Medications Section
o Medication widget
e Plan of Treatment
o Educational Materials
Checklist goals
Checklist instructions
Recalls
Future appointments
In house and out of house orders
o  Checklist Plan of Treatment
e Nutrition
o  Checklist include as Nutrition
e Instructions
o  Checklist include as Clinical Instructions ( include in plan of treatment)

O O O OO

e Results
o Numeric Widget with condition(i.e., Hbalc)
e  Vital Signs

o Vitals Widget
e  Problem Section

o Diagnosis Widget
e  Physical Exam

o  Checklist include as Physical Exam
o Interventions

o  Checklist include as Interventions
o Allergies

o Allergy widget
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Referral Note

Assessment

o  Checklist include as Assessment

o Care plan widget - Impression
Review of Systems

o  Checklist include as Review of Systems
History of Present Iliness

o Checklist include as History of Present Iliness
General Status

o  Checklist include as General Status
Medications

o Medication widget
Plan of Treatment

o Educational Materials
Checklist goals
Checklist instructions
Recalls
Future appointments
In house and out of house orders

o  Checklist Plan of Treatment
Medical Equipment

o Implantable Devices Widget

o  Checklist include as Medical Equipment
Nutrition

o  Checklist include as Nutrition
Procedures

o  Procedure Widget
Functional Status

o  Checklist include as Functional Status
Reason for Referral

o Referral Widget
Mental Status

o Checklist include as Cognitive Status
Immunizations

o Procedure Widget, use procedure marked as immunization
Results

o Numeric Widget with condition(i.e Hbalc)
Past Medical History

o  Checklist include as Past Medical History

O O O OO

Vitals
o Vitals Widget
Problems

o Diagnosis Widget
Physical Exam

o  Checklist include as Physical Exam
Social History

o Smoking History Widget
Advance Directives

o Advanced Directive button patient id tab
Family History

o Family History Widget
Allergies

o Allergy Widget

ChartMaker®2018.2 (fv6.5.5) Last Updated: 08/19/2021

Page 13



Cardiology Report and Unknown

o Allergies

o Allergy Widget
e  Medications

o Medication Widget
e Problems

o Diagnosis Widget
e  Chief Complaint

o  Chief Complaint Widget
e  Procedures

o  Procedure Widget
e Vitals

o Vitals Widget
e Immunizations

o  Procedure Widget
e  Social History

o Smoking History Widget
e Referrals

o Referral Widget
e  Functional Status

o  Checklist include as Functional Status
e Mental Status

o  Checklist include as Cognitive Status
e  Medical EqQuipment

o Implantable Devices Widget ( only verified implants)

o Checklist include as Medical Equipment
e  Assessment
o Checklist include as Assessment
o Care plan widget - Impression
e Health Concerns
o Care Plan Widget - Health Concerns
e  Plan of Treatment
o  Educational Materials
Checklist goals
Checklist instructions
Recalls
Future appointments
In house and out of house orders
o Checklist Plan of Treatment
e  Encounters
o Procedure Widget

O O O O O

Pathology Report

e  Checklist tagged as Pathology Report Narrative

Imaging Narrative Report

e  Checklist tagged as Imaging Narrative

Lab Report Narrative

e  Checklist tagged as Lab Report Narrative

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative Commons Attribution 2.5 License

(http://creativecommons.org/licenses/by/2.5/).

Some icons are from the Fugue icon set by Yusuke Kamiyamane (http://p.yusukekamiyamane.com/). All rights reserved. Licensed under a Creative Commons

Attribution 3.0 License (http://creativecommons.org/licenses/by/3.0/).
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ChartMaker® Practice Manager Release Notes

Important Notifications

¢ Upgrade from Microsoft Server 2008 and Windows 7 — Since January 2020, your Windows 7 workstations
and Microsoft 2008 Servers are no longer supported. Even with security patches, problems may still arise if
you choose not to upgrade. In addition, your workstations are not HIPAA compliant. To avoid these issues,
contact our Technical Services Department today.

e SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with ChartMaker
2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the upgrade
regarding the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those offices where an
automated upgrade to SQL Server 2016 was not possible. See the figure below. If you are receiving this
message, to avoid potential issues and to ensure your system remains HIPPA compliant, it is important to contact

either STI Hardware Helpdesk, or your software vendor, to review your options.

k& ChartMaker Medical Suite: Processing

Completed

W

inzt

Preparing to

Ilaarada Camclatal | oo Rlaut babbae bo B

Thiz wersion of the Medical Suite has been certified bo run on SOL
Server 2006 but SOL Server 2016 cannot be automatically installed
an your zerver for one of thriee reasons; either pour servers
operating system iz incompatible, or you have Workgroup, Standard,
or Enterprize edition, or thizs iz a new install

The Medical Suite will continue ta run on SOL Server 2008 B2, but
on 7942019, Microgoft will stop issuing zecurnity patches for SQL
Server 2008 R2. After that date, SOL Server 2008 B2 may no longer
support HIPAA compliance.

Fleaze contact either the STI Hardware Helpdesk, or pour hardware
suppart vendar ta review your options.
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Preparing ta install HDS Service. [11:29]
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ChartMaker Medical Suite SQL Server 2016 Warning
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Add-Ins

e Month End — Database Cleanup — In previous versions, the ChartMaker Medical Suite performance may have
been adversely affected while using the STI HL7 Interface to export appointment information after purging old
appointments during the Month End process. This issue has been resolved.

Clinical

e Clinical — Immunization — The program has been updated to ensure that the latest CVX codes and CVX
mappings, MVX codes and MVX mappings, Manufacturers, and NDC codes, per the latest CDC guidelines, are
used for immunization procedures.

Inquire

¢ Payments — ERA — The Payments tab in the Inquire screen has been updated with a new ERA button that
allows you to view ERA data associated with a specific payment for a patient. See Figure 1. The ERA button will
become enabled when a payment is highlighted, and that payment was posted via the ERA through the
Remittance module in Practice Manager. The ERA button will also become enabled if the payment was posted
manually, because the payment did not post through the automatic remittance, and the ICN number from the
ERA is entered in the Control # field.

1. Financial 1 2. Patient Info ] 3 Charges 4 Paymerts ]5 Open ltemized ] §.. Appointments I 7. Collections ] 8. Specialties ] 3. Letters Sent 1 10. Recalls ]

Date Paid | Case Type | Procedure | Charg | Who | Check # ‘ Amourt Paid | Type | WriteOff | Code ‘ Deposit | From Pending Payments | Charge Date | Notes
04/26/2016 NRM 93000 22500 APPO 63.00 AET 75.00 AET Y N 09/29/2009
04/26/2016 NRM 81005 22500 APPO 95.00 AET 50.00 AET Y M 09/29/2009 Views
08/09/2017 NRM 99396/copay 22500 Patient 1111 25.00 CK 0.00 Y M 09./29/2009
/03, ; ) i N @' Summary
08/23/2017 NRM 11012 750.00 APPO 47500 AET 25000 AET Y N 08/23/2017 £ Other
" System
" Claim Adj.
Include
" Incentive
Payments
From Payment Date: (04/09/2013 To Payment Date: |07/09/2021 Find Mow ™ Show Descriptions ERA

Figure 1 — Inquire — Payments — ERA
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Inquire (continued)
Payments — ERA (continued)

Clicking the ERA button, when an applicable payment is highlighted, will open the Response Viewer and the ERA
data will be appear for that specific payment. See Figure 2. The ERA data displayed will include the header
information from the file, including the payer name, check number and check date, to easily cross-reference the
data*. A glossary will be appended to the ERA information allowing you to easily decipher the various explanatory
codes in the ERA. Likewise, you have all the functionality of the Response Viewer, should you need to print the
ERA information, access the WPC Links, or access other files. If the corresponding imported ERA file has been
removed from the PRImported folder on the server, an error will appear indicating that the file associated with
payment cannot be found, and the ERA information will not be displayed.

This new feature is available only after updating to CMMS 6.5.5, or above, and then posting ERA files through the
Remittance tab. Payment data for previous remittance postings prior to the upgrade will not be available.

* This feature was released in the CMMS 6.5.5.584 hot fix release.

File View Favorite Folders Favorite Files WPC Links Help

&[4 ?

EXPLANATION OF BENEFITS

STI PRETEND MEDICAL FAMILY PRACTICE NATIONAL GOVERNMENT SERVICES, INC.
PROVIDER #: PMPF01678\12345678901989767545 CHECK DATE (BPR): 82/26/2821
FILE NAME : x12_neic_202163301064743_06142021_104742_smny1-sti pretend medical family practice -28218226-8859 89451 CHECK# : 805909451

PERF PROV |SERVU DATES |POS|HOS |PROC & MODS | BILLED]| ALLOWED | DEDUCT| COINS| GRP/RC-ANT| PROV PD|

PATIENT, TESTR. MID ACNT 12345 ICN 2223334445556 MAB1 MABY

MBI 9GH2D7CTRO9

174758458 1214 1214280 31 1 99309 1408.00 90.08 0.00 18.82 CO-45 49.92 72.86
PR-2 18.82

PAT RESP 18.02 CLAIM TOTALS 140.00 90.08 0.08 18.02 67.94 72.06

CLAIM INFORMATION FORWARDED TO: NYS DEPARTHENT OF HEALTH ASG ¥ 72.86 NET

Claim Adjustment Group Codes:

C0 = Contractual Obligations
CR = Correction and Reversals
0A = Other Adjustments

PI = Payor Initiated Reductions
PR = Patient Responsibility

GLOSSARY OF EXPLANATION CODES:

1 Deductible Amount

2 Coinsurance Amount

204 This service/equipment/drug is not covered under the patient's current benefit plan

45 Charge exceeds fee schedule/maximum allowable or contracted/legislated fee arrangement. Usage: This
adjustment amount cannot equal the total service or claim charge amount; and must not duplicate
provider adjustment amounts (payments and contractual reductions) that have resulted from prior
payer(s) adjudication. (Use only with Group Codes PR or CO depending upon liability)

M51 Missing/incomplete/invalid procedure code(s).

HAB1 Alert: If you do not agree with what we approved for these services, you may appeal our decision.
To make sure that we are fair to you, we require another individual that did not process your
initial claim to conduct the appeal. However, in order to be eligible for an appeal, you must
write to us within 128 days of the date you received this notice, unless you have a good reason for

being late.

MAB7 Alert: The claim information has also been forwarded to Medicaid for review.

MA18 Alert: The claim information is also being forwarded to the patient’'s supplemental insurer. Send
any questions regarding supplemental benefits to them.

N781 Alert: Patient is a Medicaid/ Qualified Medicare Beneficiary. Review your records for any
wrongfully collected deductible. This amount may be billed to a subsequent payer.

N782 Alert: Patient is a Medicaid/ Qualified Medicare Beneficiary. Review your records for any

wrongfully collected coinsurance. This amount may be billed to a subsequent payer.

Figure 2 — Response Viewer — ERA
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Payment

¢ Payment — Pending Payments — The Pending Payments tab has been updated with a Delete Mode button at
the bottom of the screen, between the Refresh and Cancel buttons, that allows you to toggle from the posting
mode to the delete mode. When clicking the Delete Mode button, the tab will change to delete mode and all the
pending payments will be listed. The Select column will turn to a Delete column, and the Save button changes to
a Delete button. See Figure 3. Select any pending payments that you want to delete, and then click the Delete
button. After confirming the deletion, the payments will be deleted, and the deletion will be tracked in the audit
trail. A deleted payment cannot be retrieved and restored in the Pending Payments tab. When finished deleting
pending payments, you can toggle back to the posting mode by clicking the Post Mode button.

1.. Make a Payment ] 2.. Review Payments ] N AN 4. Fending Payments

Payment D ate

(¥ Use Payment Date © Use Today's Date © UsethisDate | # 4

Filter By: @ All 7 Payments entered by patientz  Payments entered by office

Sort By Payment Date: & Ascending © De

Delete | Practice | Account M arme Payrient Date | Payment Amount Balance | Payment Tranzaction| Charge Date | Procedurs
[ P1 10156 Ralph Hears 07012021 11.00 11.00 | CreditCard
¥ P1 10015 Jason Smith 07012021 E.00 6.00 |CreditCard
¥ P1 10015 Jason Smith 07012021 100.00| 10000 |CreditCard
2 P1 10015 Jason Smith 0701 r2024 .00 53.00 |CreditCard
| P1 10195 Gretchin Glinda  [0701 52021 .00 53.00 |CreditCard

Delete Refresh

Fost Mode

Cancel

ChartMaker®2018.2 (fv6.5.5)

Figure 3 — Payment — Pending Payments — Delete Mode

Last Updated: 08/19/2021
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Payment (continued)

¢ Payment — Pending Payments — The Pending Payments tab has been updated with a Payment Date section
allowing you to select what payment date to use when posting pending payments. You can select Use Payment
Date, Use Today’s Date, or Use this Date where you can enter a specific date in the date field to the right.
See Figure 4.

When the Use Payment Date option is selected, and there are two or more pending payments selected to post
to a charge, and those payments have different payment dates, then a Pick Payment Date dialog will appear
allowing you to select which payment date you want to use.

Account #: & Fat. Status: Fit1. Status: Practice:

1. Make a F'aymenl] 2.. Review F'ayments] 3.. Enter Credits [2)

Payment Date
(¢ Use Payment Date ( Use Today's Date © Usethis Date | £ 4

Sort By Pavment Date: % Azcending

Sel| Practice | Account Mame Payment Date | Payment Amoun B alance | Papment Trangaction] Charge Date | Procedure

TP 145400 |Lois Wright 05 352021 3.00 5.00 |CreditCard

TP 145400 |Lois Wright 05/2802021 3.00 3.00 |CreditCard

TP 145400 |Lois Wright 05/2802021 Pick Payment Date B
[+ |TP

i 14050 |Fay Frog 05721 2021 B
[v TP Practice: TP Charge Date; 06/17/21 B

Paid Amount: 15.00 Procedure: 29213

Charge Balance: 100.00 Payment Type: INSTA

Budget Plan: Mo Payment Date: | 05/13/21 ﬂ

05/135/21

Figure 4 — Payment — Pending Payments — Payment Date

Some icons are from the Silk icon set by Mark James (http://www.famfamfam.com/). All rights reserved. Licensed under a Creative Commons
Attribution 2.5 License (http://creativecommons.org/licenses/by/2.5/).

Some icons are from the Fugue icon set by Yusuke Kamiyamane (http://p.yusukekamiyamane.com/). All rights reserved. Licensed under a
Creative Commons Attribution 3.0 License (http://creativecommons.org/licenses/by/3.0/).
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