Appendix 1

Download

- For existing users, please update hi-hive SO
Community app from official stores. BN :

* You can download the “hi-hive Community” by
scanning the QR code, or go to official Apple
Store / Google Play / Huawei App Gallery,
search for “hi-hive Community” to install.
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Login Screen
 Select “ALLOW?” for hi-hive
Community App to access your

3 T

* For Android users, minimum Android OS = o . contacts.
. Allow hi-hive Community to access s .
supportis 5.0. = Jaucomactst * New users: Choose “Sign Up Now” to
 ForiPhone users, minimum iOS OS supportis | DENY  ALLOW create your hi-hive account.

10.0.

» This guideline uses Android screenshots for
illustrating purpose.

» Should you have any question or request for
help, please send email to support.hi-
hive@silverglobe.com.

» Existing users: Proceed to login. If
you have forgotten your password,
tap “Forgot your password?” to reset
your password.



mailto:support.hi-hive@silverglobe.com

Appendix 1

Sign Up for the UTAR hi-hive Community App
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Sign Up
Fill up the details.

‘:l!'.“ O

What's your email?

What's your phone number?

+60 v

What's your email?— This is your login
id. Please use your personal email
address.

What'’s your phone number? — Enter
your mobile number.

Tap on “Next”.
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Create a password

Referral code (Optional)

By continuing, you're agreeing to our Personal Data
Protection Act and End User License Agreemen t Thanks!
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Sign Up
Fill up the details.

Create your password — Enter
your password to login hi-hive
Community.

Referral Code — This is optional,
leave it blank for now.

Terms & Conditions — Please
read the T&C.

Tap on “Sign Up Via SMS”.
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T A 85%8 116 am. SMS OTP Verification
* You will receive a SMS with OTP to
of: activate your hi-hive Community
OTP has been sent to account.
+60123857583 * Minimize the hi-hive Community App
T ey but do not close the app, let it runs in
the background to retrieve OTP from
» Next, tap on “Verify” to complete sign
up process.

» If you don’t receive SMS OTP, please
tap on “Request Again”, you are
limited to get 3 SMS per day.

* If you have entered wrong mobile
number, please sign up again.

- ;
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Onboarding UTAR Personalised Community

T A71%W12:22 p.m. (- T A71%W12:23p.m.

Email Verification

Onboarding
«  Profile avatar — This is optional. Tap on * Please input your UTAR email - To
w profile avatar to create one of your own. onboard UTAR personalised
Awesome! You're almost + Your nickname — Enter you name to community, you need to input your
e display in app. UTAR email address.

« Please select your App Personalisation S — « Tap el “Rque§t Activ_atiqn”, you will
theme — Swipe on community listing to ST bR Pt R receive email with activation link.
locate UTAR logo and tap on it. theme * Minimize the hi-hive Community App

*  Tap on “Next”. e A e but do not close the app, let it runs in
A sve ctvaton ok o, the background.
\& 3 . Gp to your UTAR int?ox to reelld “hi-
— \" hive UTAR Onboarding” email, tap on
e TR PRRes S “Activation” link.

Tt
Asso

* Upon activation, navigate to hi-hive
Community App, and tap on
“Continue” to complete the
onboarding up process.

y Ay
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Another Way to onboard UTAR App Personalised Community

T A 70%W12:35p.m. OEmE: T A 69% M 12:36 p.m. : ¥ ® A77%m11:48 am.

H o S oRirdling _ @ Hi, Tan Chen Yee
» Please follow these steps if you

& Write Post My Post 5 \ovite Friends = have forgotten to Onboard during ¢ Wirite Post = My Post *0, Invite Friends
¢& ‘ 7 editProfile £} Settings Sign up process.
el 3 B f = - Launching hi-hive, tap on "Person” R Y = @
- e o Unlijszx:iq - : Icon On bOttom menu' loJTAF:r P::::;k Department Facilities/
7] . . ” Virtual Run of Student Services
y « Tap on "Edit Profile” and follow Affairs (DSA)
A Actiity : . T 4
MYTHES mm—— previous slide to complete UTAR MYTHEQO _ mgm'd =
Simple, . INVEST IN A MOMENT f'.'VES | ade
o onboarding process. oD Sl
et « Once onboarding is successful, prociagl

hi-hive you will be brought to UTAR

Posted on 2021-01-02 22:05

What's your New Year's resolution? personalised main landing screen.

Stay safe, stay healthy, stay connected.

hi-hive
Posted on 2021-01-02 22:05

What's your New Year's resolution?

Stay safe, stay healthy, stay connected.

Q ® 40 2 O
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Scan QR Code

T A 77%m11:48 a.m.

@ Hi, Tan Chen Yee

é’ Write Post = My Post Y, Invite Friends

Follower Owner @

UTAR Peacock Department Facilities/
Virtual Run of Student Services
Affairs (DSA)

[ o oy
MYTHEC § r—
INVEST IN A MOMENT Investinggmade g

Simple,

Convenient &

Affordable!

GET STARTED TODAY!

> =

hi-hive
Posted on 2021-01-02 22:05

What's your New Year's resolution?

Stay safe, stay healthy, stay connected.
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Scan Hive (OR Code

Scanner)

To scan QR Code
displayed to you, tap
on “Scan Hive” icon
on the bottom menu.

62% M 1:13 p.m.

Scan Hive

m Allow hi-hive to take pictures and
record video?

DENY ALLOW
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Allow Camera Permission

Select “ALLOW” to use camera for
scanning.

Should you have any question or
request for help, please send email to
support.hi-hive@silverglobe.com.
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