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ChartMaker® Practice Manager Release Notes

Important Notifications

¢ Upgrade from Microsoft Server 2008/2012 and Windows 7 /8 — Since January 2020, your Windows 7/8
workstations and Microsoft 2008 Servers are no longer supported. Likewise, support for Windows 8.1 will
end on January 10, 2023, and support for Windows Server 2012/2012R2 will end on October 10, 2023. Even
with security patches, problems may still arise if you choose not to upgrade. In addition, your workstations

are not HIPAA compliant. To avoid these issues, contact our Technical Services Department today.

e SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with ChartMaker
2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of the upgrade
regarding the transition of the ChartMaker Medical Suite to using SQL Server 2016, for those offices where an
automated upgrade to SQL Server 2016 was not possible. See the figure below. If you are receiving this
message, to avoid potential issues and to ensure your system remains HIPPA compliant, it is important to contact

either STI Hardware Helpdesk, or your software vendor, to review your options.
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Thiz wersion of the Medical Suite has been certified bo run on SOL
Server 2006 but SOL Server 2016 cannot be automatically installed
an your zerver for one of thriee reasons; either pour servers
operating system iz incompatible, or you have Workgroup, Standard,
or Enterprize edition, or thizs iz a new install

The Medical Suite will continue ta run on SOL Server 2008 B2, but
on 7942019, Microgoft will stop issuing zecurnity patches for SQL
Server 2008 R2. After that date, SOL Server 2008 B2 may no longer
support HIPAA compliance.

Fleaze contact either the STI Hardware Helpdesk, or pour hardware
suppart vendar ta review your options.

***** EMD OF WaRMING™

Preparing to
Finizhed ingtalling HOS Service. [11:30]

Preparing ta install HDS Service. [11:29]

5Tl Makile Service installed successfully. [11:25]

mmarlatal | lea Blaut batban bo Fimich oo

inztall ST Updat

S ) |

e Service. [11:30]

< Barck Cancel

ChartMaker®2022.1 (6.7.6)

ChartMaker Medical Suite SQL Server 2016 Warning

Last Updated: 10/18/2023

Page 1


http://www.stimsp.com/

Clinical
e Clinical — Immunization — The program has been updated to ensure that the latest CVX codes and CvX

mappings, MVX codes and MVX mappings, Manufacturers, and NDC codes, per the latest CDC guidelines, are
used for immunization procedures.

Documents

¢ Documents — Itemized Charges— In previous versions, an issue could arise causing the Charge Balance to be
calculated and displayed incorrectly. This issue has been corrected.

¢ Documents — Statement — In previous versions, an issue could arise causing the Charge Balance to be
calculated and displayed incorrectly. This issue has been corrected.
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