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Password Manager Profile - User Guide

\ Login to MyADU portal, ~ . On your profile name, select _  Re-enter password as ‘ Select Get Started on Account
https://my.adu.ac.ae My Account instructed for verification. Recovery Settings.
MyADU Login
Please re-enter your password
10123457 He"o, 1012345f! ~ :
............ Account Recovery Settings
=% My Account
oot s} PR e s %) Logout Control your password and account access.

ITS Helpdesk ithelpdesk@adu.ac.ae
For Campus support please call: 1012345f

Abu Dhabi Campus: 02 501 5959
Al Ain Campus: 03 709 0955
Dubai Campus: 04 248 1515

Get Started

Sy signing onto this poma. you agree o abide by & Tems of
Usa. Vieiions codz ead 10 restricton of portal privisges andior
Sascinary acter

L U —

@ Set up your Security Questions and Answer. Click Submit.

Security Questions allows you too provide personal
answers that can be used to verify your identity incase RGOS AR G

you forget your password. The Answers should be both ' —
easy remember and difficult to guess.

Wht ls your childhood nickname? v 1 Whatls the middlename of your oldest child?

SUBMIT



ABU DHAR| UNIVERSITY

) Set up personal email password recovery, select Update. . Enter valid personal email _ Enter the verification code sent
. . . - ' address, select Validate. </ to your email. Select Submit.
Email Recovery allows you to specify one email address - ¢ <
. .. . 4 Email Recovery *® b3

where you receive verification codes. Enter your ’
preferred email addreSS and C"Ck Update to complete You can recover your password using your verified email address. P p
the email verification process. Do not use your college Primary EMAIL VERIFICATION
address (i.e. *.adu.ac.ae) EMAIL VERIFICATION he sty code s e st

Verified Please enter a valid email address e

° gimpessiel @gmail.com gimpewsiel @gmail.com "4

) Set up mobile phone number. Select Country and enter the _ , Enter the verification ) b Your Primary Mobile is
=/ 9 Digits Mobile Number as shown below. Select Verify. code sent to your mobile. = verified. You can do the same

Phone Recovery (optional) allows you oo specify one | Selectsibmit fyou want to setup

mobile phone number where you may receive ) secondary mobile.

verification codes via SMS. Select your Country, enter Frimary ,p i Primary

your 10 digit phone number without formatting (i.e. e o HONE VERIICATION
. . VERIFY Verified
numbers only) and click Verify to complete the phone - . Bog . o
Secondary
verification process. Do not include a “971” before your e © srisormenss
area COde' m You can re-send new OTP after 11 secs.
~ Saved your changes allows you save your profile

= details so it will be easy to find later and to
prevent your data from being lost.

If you need further assistance kindly

Please ensure that your changes are saved. Click yes to continue.
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