
 

By accep�ng these terms and condi�ons, you are agreeing to adhere to the Compe��on Rules and Regula�ons. 
These can be viewed on the “Required Forms” tab. 

Payment Deadlines 

Full payment is suggested with ini�al registra�on. Registra�ons must have at least a $100 deposit per person to 
be approved. Team registra�ons that are submited online are not “approved” un�l the deposit or a school 
purchase order has been received. 

For Family and Friends to register, there must be an approved team registra�on. 

Balance of Payment is due by February 21, 2024. You may pay your balance in full earlier than the deadline to 
receive your �cket confirma�on number(s). 

Tickets 

A�er Ticket confirma�on numbers will be emailed to the contact person on the registra�on a�er the invoice is 
paid in full. Once �cket numbers have been communicated, no changes will be accepted. All upgrades to �ckets 
must be requested before paying in full. 

To atend a Disney Park during the �cket valid dates of March 1-16, 2024, you must have a “Park Reserva�on”. 
You may go on to your “My Disney Experience” app to make these reserva�ons as soon as you receive your �cket 
confirma�on number. Informa�on on how to obtain your park reserva�ons will be sent with your �cket 
confirma�on number. Please be advised that it is a possibility that parks will meet capacity. 

Hotel Accommoda�ons 

Walt Disney World ® Resort hotel rooms are limited and may fill up prior to the published deadlines. Resort 
reserva�ons are available on a first come first served basis. 

 Changes 

 Changes, or individual cancella�ons on your registra�on, must be requested through your online account and 
are not guaranteed un�l approved by your registra�on specialist. Please do NOT email changes to your 
registra�on specialist. Changes are handled in the order they are received through the Change Request System. 
Changes requested a�er February 14, 2024 will result in a $50 change fee per change.  

Cancella�ons 

En�re team cancella�ons must be made in wri�ng to The Quest to your registra�on specialist. Cancella�ons are 
not accepted by phone. Cancella�on fees are assessed on a per person basis according to when the writen 
cancella�on request was received, as indicated below:  

On or before January 14, 2024 - $100 
Between January 14, 2024 and January 23, 2024 – addi�onal $200 
A�er January 23, 2024 - full forfeiture 
 
Cancella�on fees cannot be applied toward the final balance.  If Varsity Spirit must cancel the event, teams will 
receive a full refund of all fees that have been paid to Varsity Spirit. 



  

 

 

Refunds 

 

Refunds on accounts with a credit balance will be issued a�er the event is over and in the same form of the 
original payment method. The average processing �me for a refund is four weeks from the last day of the event. 
Refunds are not available for unused por�ons of the package or unused days on �ckets. 

All refunds must be requested by 21 days a�er the last day of the event. 

Contacts (Registra�on Specialist) 

If you would like to email concerning a team cancella�on or a refund, see below for the name of your 
registra�on specialist.  

A-M Melanie Chaney mchaney@varsity.com  

N-Z Jadyn Ballard jballard@varsity.com  

 

Registra�on Close Date 

Registra�on will close on March 1, 2024. Registra�ons that are not paid in full by this date are subject to 
cancella�on. 
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