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ChartMaker® Practice Manager Release Notes

Important Notifications

Upgrade from Microsoft Server 2008/2012 and Windows 7/8 — Since January 2020, your
Windows 7/8 workstations and Microsoft 2008 Servers are no longer supported. Likewise, support
for Windows 8.1 will end on January 10, 2023, and support for Windows Server 2012/2012R2 will
end on October 10, 2023. Even with security patches, problems may still arise if you choose not to
upgrade. In addition, your workstations are not HIPAA compliant. To avoid these issues, contact our
Technical Services Department today.

SQL Server 2016 & the ChartMaker 2018.2 (File Version 6.3.3) Upgrade — Beginning with
ChartMaker 2018.2 (File Version 6.3.3) Upgrade, a warning message will appear upon the completion of
the upgrade regarding the transition of the ChartMaker Medical Suite to using SQL Server 2016, for
those offices where an automated upgrade to SQL Server 2016 was not possible. See the figure below.
If you are receiving this message, to avoid potential issues and to ensure your system remains HIPPA
compliant, it is important to contact either STI Hardware Helpdesk, or your software vendor, to review
your options.
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Thig version of the Medical Suite has been certified ta run on SAL
Server 2016 but SOL Server 2016 cannot be automatically installed
on pour server for one of three reazans; either your server’s
operating spstem is incompatible, or you have Workgroup, Standard,
or Enterprize edition, or this iz a new install

The Medical Suite will continue ta run on SGEL Server 2008 R 2, but
on 743/2013, Microsoft will stop issuing security patches for SOL
Server 2008 A2 After that date, SOL Server 2008 A2 may no longer
suppart HIPAA compliance.

Pleaze contact either the ST1 Hardware Helpdesk, or your hardware
suppart vendor to review your options.
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Preparing to install 5T Update Service, [11:30]

Finizhed inztaling HDO'S Service. [11:30)

Preparing to install HDS Service. (11:29)

STI Mobile Service installed successfully. (11:29) j
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Charge

e Charge — The Charge screen has been updated with a new Age field that will display the selected
patient’s age. See Figure 1. This new field is between the patient’'s name and the Practice field, and
how the age will be displayed is based on how the Age Formatting preferences are configured in the
General Behavior tab of the Maintain System/Practice/Operator Preferences area
(Administration > Preferences System/Practice/Operator Level Preferences).
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Figure 1 — Charge — Age

Clinical

¢ Clinical — Immunization — The program has been updated to ensure that the latest CVX codes and
CVX mappings, MVX codes and MVX mappings, Manufacturers, and NDC codes, per the latest CDC
guidelines, are used for immunization procedures.
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